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M-GE-10.0 Error Messaging

Android Mobile App Global Elements

Status Bar

Gconsectetuer adipiscing elit,

Title )

Lorem ipsum dolor sit amet,

sed diam nonummy nibh
euismod tincidunt ut laoreet e

OK

Modified

Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android) 050814_V1_WIRESANDCO
MPS_CTM

GUI SPECS

Error Messaging appears when the app needs to give users important information that affects their use of an app or the device. It displays a required
title and an optional message and contains one or more buttons.
NOTE: copy matrix will house all necessary error messages and conditions.

DETAILED INTERACTIONS

( )
Title Text M(Android) - - Refer to copy document for exact copy.
Details Text M(Android) Refer to copy document for exact copy.
OK Button M(Android) onTap Dismisses modal.
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User Flow
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M-UF-1.0 Checkin

IOS Mobile App User Flow

J

Status Bar

Status Bar

PASSENGER CONFIRMATION #
Kevin Thompson ADXKIJ
Dec 08-12

Minneapolis/St. Paul

DATE DEPARTS ARRIVES
Dec08 DAL MSP
Sunday 2:20PM 3:25PM
FLIGHT TOTAL TRAVEL TIME

1977/462 = @ 3h 5m

By tapping the Checkin button, you accept the
hazardous materials transportation conditions.

Status Bar

\/ You’re checked in!

Status Bar

Minneapolis/St. Paul

Federal law forbids the carriage of hazardous materials such
as aerosols, fireworks, lithium batteries and flammable liquids,
aboard the aircraft in your checked or carryon baggage.

View more details

Baggage weight, size & excess limits apply.

FLIGHT TRAVEL TIME GATE
1977 & 3h 5m C14
PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKIJ

TSA PrevV

Boarding Group A Position 38

Be sure to save, email, or text your boarding pass at
least one hour before your flight's departure time.

Mobile boarding pass FAQ

TSA Pre\/

Passenger Rodriguez / Allisa

Boarding A 1 5 Boarding
Group Position

BOARDING TIME 04:30 PM

Status Bar
Confirmation # )
First Name )
P
2 Last Name
Book Trips =
J 3 Log in or enroll >
Manage your upcoming trips.

@
(@ Flight Status
® Change Flight
eeeee ATRT 7 4:21 PM 3 100% =
L Login or enroll to manage >

your trips and account activity.
) Home
¥ Flight —

Book a Flight

EarlyBird Check-In®

Flight Stat

Vie eseplo
&= Car —

Book a Car

Preferred Partners
My Account
Special Offers
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Flight 531

Dallas, TX (DAL) - Las Vegas, NV (LAS)
Date Tuesday, Nov 12, 2014

Departs 05:00 PM

Gate 3B

Time, gate and terminal may change - check monitors
Business Select Conf# AB254L
Rapid Rewards# 12345678 A-List Prefered

PNT | WHCR | POC
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M-UF-1.1 Checkin
IOS Mobile App User Flow

F—-=-=-=-=-""=-"=-"=-=-=-"=-=-=-"=-""="-""=--"-""-"-"""""'T"-""="--""""--=-"="-""-"-"-"""-"""-"-""""-"—-""""""-""-""="-""-""""-"-"-""""""-"""""-"""-""""""""--""-""-—""="=-===

\4 I I

Status Bar Status Bar | Status Bar Status Bar Status Bar | Status Bar

B xowe
2 upcoming View all > Confirmation # i PKZS\:ENTG::mpson Z%N;:EISATION# v/ You’re checked in! Minneapolis/St. Paul
Dec 08-12 :::: = IFirSt Name ) Dec 08-12 FLIGHT TRAVEL TIME GATE
Minneapolis/St. Paul i i 1977 = 3h 5m C14
Date i Departs Arrives 'LaSt Name B Z:'Zneapo"s,::;’;?: | ARRIVES PASSENGER(S) CONFIRMATION #
Dec 08 DAL - MSP Dec 08 DAL MSP Kevin Thompson ADXKIJ

Stnd2y 2:20PM  3:25PM Sunday . . [SAPreY
Rapi wards Member 2:20PM 3:25PM . iy
7F Boarding Group A Position 38

RR 1234567890
[ » 19771462 = ®3h 5m
Bool Trips TSAPrey/
By tapping the Checkin button, you accept the Passenger Rodriguez / Allisa
- hazardous materials transportation conditions.
Dec 22-Jan 03 SR <4 — — 1 Boarding A 1 5 Boarding
Minneapolis/St. Paul Be sure to save, email, or text your boarding pass at Group Position
east one hour before your flight's departure time. :
| | t h bef flight's d rt ti BOARDING TIME 04:30 PM
. ; _ Mobile boardi FAQ Flight 531
@ Flight Status | Add EarlyBird Check-In® ’ | obile boarding pass Dallas, TX (DAL) - Las Vegas, NV (LAS)
| Federal law forbids the carriage of hazardous materials such Date Tuesday, Nov 12, 2014
. L . - Departs 05:00 PM
@ Change Flight Rapid Rewards Member 75.500 as aerosols, .flrewo.rks, lithium batteries and flammable liquids, Gate 3B
RR 1234567890 ’ PTS > | aboard the aircraft in your checked or carryon baggage. Time, gate and terminal may change - check monitors
View more details Business Select Conf# AB254L
| Rapid Rewards# 12345678 A-List Prefered
Book Trips | Baggage weight, size & excess limits apply. PNT | WHCR | POC
User has no upcoming trips |
escee ATST 7 4:21 PM 3 100% @ (O Flight Status '
Hi, Kevin 75,500 _ . I
Rapid Rewards Member PTS @ Changq Flight |
7Y Home User has upcoming trip |
eligible for checkin '
¥ Flight —
| Status Bar
Book a Flight | Status Bar
_ Flight Hotel r
EarlyBird Check-In® You have (1) t ar 9 ote Ca
. Feb 18-26
Flig a 0 IConfirmation 1 J g:::lash,ll"zx (Love Field) - Minneapolis/St.
View Reservations . ,
-FIrSt Name : Passenger / Confirmation #
&= Car v Kevin Thompson ADXKIJ
Last Name ) RR# 12345678 @ TSA Pre
Mv A Janette Tho JKIOLP
y Account > RR# 12733455
Rapid Rewards —
Customer Service Change More options
User has no upcoming trips
Flights 1977 = /174
9 DEPARTS
450w LGA
New York (La Guardia), NY
1st stop: Kansas City, MI (MCI)
No plane change
z )):ARRIVES
2:05rv MSP
Minneapolis/St. Paul, MN
(Terminal 2), MN
XX Change planes
Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 8/33
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M-UF-2.0 Flight Status

IOS Mobile App User Flow

Status Bar
Promo
Book Trips
k3 Log in or enroll 5

Manage your upcoming trips.

(® Checkin

®

® Change Flight

eeeee ATRT 7 4:21 PM 3 100% =

L Login or enroll to manage >
your trips and account activity.

¥ Flight =
Book a Flight
Checkin

EarlyBird Check-In®

Status Bar

SEARCH RECENT MY TRIPS
Q@ From
Select airport
To

Select airport

Q
»- Flight # optona)

iy Today

Tue, Apr 24, 2014

View Reservations

"“EPO -
Book#a Car

Preferred Partners

My Account

Special Offers
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Status Bar

Today - Wed, Apr 18, 2014

From: Dallas, TX (DAL)
To: Minneapolis/St Paul, MN (MSP)

FLIGHT DEPARTS ARRIVES

134 06:25am 7 07:15am
& > Nonstop

FLIGHT DEPARTS N ARRIVES

134 07:25am 7 03:40pm

344

é o 1 stop, Chang

FLIGHT DEPARTS N ARRIVES
342 07:25am 7 10:55am
é o Nonstop

Status Bar

Wed, Apr 18, 2014
Dallas, TX fo Austin, TX

Flight 134 =

Departs Arrives
DAL » AUS
6:25 AM 7:15 AM

(© On Time (© On Time
6:25 AM 7:15AM
Gcate C14 cate N/A

View Incoming Flight >

Flight 1234 =

Departs Arrives
DAL » AUS
2:20PM 3:25PM

(© On Time (© On Time
6:25 AM 7:15AM
Gate C14 Gate N/A

View Incoming Flight >

Create a notifi

r—

Status Bar

Enter your email and/or phone number if you would
like to receive flight status notifications.

EMAIL

kevin@gmail.com

TEXT

XXX-XXX-XXXX

DEPARTURE

1 hour before

ARRIVAL

None

Status Bar

Wed, Apr 18, 2014
Dallas, TX fo Austin, TX

Your boarding passes
have been sent to

kevin@gmail.com

Create a notification

Status Bar

Wed, Apr 18, 2014
Dallas, TX fo Austin, TX

Flight 134 =

Departs Arrives

DAL » AUS

6:25 AM 7:15 AM

(© On Time (© On Time

6:25 AM 7:15AM

Gate C14 Gate N/A
View Incoming Flight >

Flight 1234 =

Departs Arrives

DAL » AUS

2:20PM 3:25PM

@© On Time (@ On Time

6:25 AM 7:15AM

Gate C14 Gate N/A

View Incoming Flight >

Create a notification

>
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Checkin

Modified Thu May 15 2014

Checkin -
Retrieve Reservation

Retrieve reservation
- Unauthenticated / no eligible upcoming trips

Retrieve reservation
- Authenticated with upcoming trip eligible for check in

Checkin -
Reservation Details

Checkin - Reservation Details
- Single Pax, Nonstop

Checkin - Reservation Details
- Multi PAX, nonstop, outbound and return within 24 hours

Checkin - Reservation Details
- Multi PAX, change planes, outbound and return within 24 hours

Content overlay - Reservation details w/hazardous materials info overlay

Checkin -
Confirmation

Checkin - Confirmation
- Single PAX, nonstop

Checkin - Confirmation
- Single PAX, 2 flights

Checkin - Confirmation
- Multi PAX nonstop

Checkin - Confirmation
- Multi PAX, 2 flights

Checkin - Confirmation
- Multi PAX, nonstop, companion

Checkin - Confirmation
- Multi PAX, nonstop, companion, one passenger checkin not available

Checkin - Confirmation
- Multi PAX, nonstop, companion, one passenger MBP not available

Mobile Boarding Pass

View Boarding Pass
- Single PAX, nonstop

View Boarding Pass
- Single PAX, change planes

Mobile Boarding Pass options (3 views)

+ Action sheet controller mobile boarding pass options
+ MBP saved for offline viewing confirmation

+ MBP saved to photos confirmation

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

MPS_CTM

Send mobile boarding pass (3 views)
+ Contact selector view
+ Confirmation screen
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M-PT-1.2 Checkin
Android Mobile App Checkin

Status Bar

Confirmation # (3

First Name o

lLast Name e

User is unauthenticated or has no
upcoming trips eligible for checkin

Modified Thu May 15 2014
MPS_CTM

(

s Checkin

Confirmation #
First name

L ast name

Retrieve reservation

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

GUI SPECS

Unauthenticated and authenticated users that access Checkin from the navigation drawer or from the Manage Trips tab on the Home screen will see
the Checkin screen shown. Authenticated users that do have eligible flights associated with their accounts will see a notification at the top of this screen
that will link users to their trip details for those flights (see following page). Guest users and authenticated users searching for eligible flights will need to

look up each of their flights by entering the required information and they will appear on this screen.

DETAILED INTERACTIONS

(Home) Link M(Android) - onTap Displays the Home screen.
Screen Title Text M(Android) - onLoad Displays screen title.
Confirmation Field is enabled and the native OS text keyboard is displayed.
Text Field M(Android) - onTap The hint text appears when the field is empty and disappears as
Number . . :
the user types. This is a required field.
Passenaer First Field is enabled and the native OS text keyboard is displayed.
g Text Field M(Android) - onTap The hint text appears when the field is empty and disappears as
Name . . :
the user types. This is a required field.
Passenaer Last Field is enabled and the native OS text keyboard is displayed.
g Text Field M(Android) onTap The hint text appears when the field is empty and disappears as
Name o : :
the user types. This is a required field.
Retrieve All required data
: Primary Button M(Android) filled out and onTap Loads the Checkin screen with reservation details retrieved.
Reservation .
validated
Required data not
filled out or data not | onTap Error messaging appears.
recognized

Continued on next page
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M-PT-1.2a Checkin
Android Mobile App Checkin

Status Bar GUI SPECS

LOGO

You have 1 trip eligible for Checkin
You have (1) trip eligible for checkin. - = DETAILED INTERACTIONS
Confirmation # o [mm|Tevcoment [Deos  |otme  [Aden
I " User is
CO nfl rm atl O n # authelnticated and opLoad: : : .- :
. 4 | | | one upcoming trip Displays the number of upcoming trips eligible for check in.
- FlrSt name Upcoming Trips Module M(Android) eligible for check in onLoad/Tap o
F| rSt N a m e exists on the gn ap- : : :
' account ends the user directly to the trip details screen.
User is
: onlLoad:
LaSt N a m e LaSt name ?nu;:lee?;:stoegeand Displays the number of upcoming trips eligible for check in.
| i upcpming trip onLoad/Tap onTap:
ellglfle fo:hcheck n Sends the user to the Upcoming Trips screen where all
Retrieve reservation Zéfaﬁrﬁn © upcoming trips on the account are listed.
User is authenticated and has upcoming
trips eligible for checkin
Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 12/ 33
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M-PT-1.2.1 Checkin (Single Pax, Nonstop)
Android Mobile App Checkin

Status Bar =40 12:06

GUI SPECS

Checkin X Cancel This screen represents the checkin reservation details view when a single flight is eligible for checkin and a single passenger exists on the reservation.
The user arrives here from the initial Checkin screen. This screen allows the user to review the reservation details and required checkin policies with an
option to proceed to check in or cancel.

PASSENGE| CONFIRMATION # PASSENGER(S) CONFIRMATION #
. Kevin Thompson MVWGL4
Kevin Thompson ADXKIJ
Fob 18— 19 DETAILED INTERACTIONS
e —_—
Dec 08-12 Minn eapOIiS /St. Paul # Item Type/Content Device State Action Description
| MinneapOIiSISt Paul DATE DERARTS ARRIVES 1 Cancel Link M(Android) - onTap Sends the user back to the initial Checkin screen.
. . Displays the passenger name (will be truncated using ellipse if it
2 Passenger Text M(Android) Single Passenger | onlLoad
DATE DEPARTS ARRIVES Feb 1 8 DAL MS P exceeds 19 characters).
DA L M S P Tuesday 2-:20pM 4-50pm 3 | Confirmation # Text M(Android) - onlLoad Displays confirmation number.
Dec 08 4 Trip Dates Text M(Android) Roundirip onLoad Displays departure and return dates in MMM DD-MMM DD
) ) ] FLIGHT TOTAL TRAVEL TIME One-way onLoad Displays departure date in MMM DD format.
1 977/288 = . 2 h 30m S5  Destination Text M(Android) - onlLoad Displays the full name of the destination city.
FLIGHT TOTAL TRAVEL TIME 6  Departure Date Text M(Android) - onLoad Displays departure date in MMM DD format.
19771462 = @ 3h Sm By tapping the Checkin button, you accept the L Leg of Trip/Origin Text, Icon M(Android) Nonstop onLoad Displays the leg of the trip and the origin and destination with

and Destination

hazardous materials transportation conditions.

departure and arrival times.

By tapping the Checkin button, you accept the 8 | Flight Text, Icon M(Android) Nonstop onLoad Displays flight number with WiFi indicated (if applicable).
hazardous materials transportation conditions. . _ _ ) )
Checkin 9  Travel Time Text M(Android) - onLoad Displays travel time.
10 Fhe"k'r.‘ Text M(Android) . onTap Displays checkin instruction text.
nstruction

Checkin is processed and the Confirmation screen with boarding

Feder_al law forbids the carriage of hazgrdpus 11 Checkin Primary Button M(Android) - onTap information is displayed.
materials such as aerosols, fireworks, lithium ¥
batteries and flammable liquids, aboard the 12 M:Srrii(ljsufnfo Link M(Android) - z?;:;) (Whole Loads the Hazardous Materials Information screen.

Federal law forbids the carri f hazardous materials such aircraft in your checked or carryon baggage.

ederal la O ds the _ a_ age o a ardous materials _S _ 13 Baggage Info Link M(Android) - onTap Loads the baggage information screen.

as aerosols, fireworks, lithium batteries and flammable liquids, View more details

apoard the alrcr.aft in your checked or carryon baggage. | | N Continued on next page

View more details Baggage weight, size & excess limits apply.

Baggage weight, size & excess limits apply.

Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 13/33
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M-PT-1.2.1a Checkin (Multi Pax, 1 stop)
Android Mobile App Checkin

=.4 0 12:06

X Cancel

Status Bar

GUI SPECS

This screen represents the checkin reservation details view when multiple passengers exist on the reservation and both the outbound and return flights
are eligible for checkin and the outbound flight has one stop with plane change.

Checkin

By tapping the Checkin button, you accept the
hazardous materials transportation conditions.

O®

Federal law forbids the carriage of hazardous materials such
as aerosols, fireworks, lithium batteries and flammable liquids,
aboard the aircraft in your checked or carryon baggage.

View more details

Baggage weight, size & excess limits apply.

Modified Thu May 15 2014
MPS_CTM

PASSENGER(S) CONFIRMATION #

Checkin

Federal law forbids the carriage of hazardous
materials such as aerosols, fireworks, lithium
batteries and flammable liquids, aboard the
aircraft in your checked or carryon baggage.

View more details

Baggage weight, size & excess limits apply.

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

PASSENGE! CONFIRMATION # .
Covin Th | Kevin Thompson MVWGL4
evin Thompson ADXKIJ '
P Janette Loremips... DETAILED INTERACTIONS
Janette Thompson
Feb 18 — 19 Iltem Type/Content Device State Action Description
Dec 08-12 Mlnneapo"SI St PaUI Passenger Text M(Android) 'p\)ﬂaUSIgZL?gers onLoad Displays the first and last name of each passenger.
Minnea pOI is/St. Paul DATE DEPARTS ARRIVES Outbound and onSwipe Displays outbound and return trip cards in a swipe view. A user
D AL M S P Trip Card Module M(Android) return flights in 24 | (anywhere on the | can navigate between the two cards by swiping left and right.
DATE DEPARTS ARRIVES Feb 1 8 hours trip card) Defaults to the outbound trip card.
Tuesday 2:20pPMm 4:-50pm Flight Text, Icon M(Android) 1 stop onLoad [_)lsplays all outbound or return flight numbers with WiFi indicated
Dec 08 (if applicable).
: : Displays the total travel time of all outbound or return flights with
Sunday 220PM 325PM - FOTAL TRAVEL TIME Total Travel Time | Text, Icon M(Android) 1 stop onlLoad trip duration indicated as an hour digit and minute digit.
1 977/288 = : 2h 30 Multiple flights in Processes Checkin for all eligible flights and the user is
o m Checkin Primary Button M(Android) single trip eligible onLoad presented with the Confirmation screen with boarding
FLIGHT TOTAL TRAVEL TIME for check in information displayed.
1977/462 = @ 3h 5m By tapping the Checkln button, you acce.p.t the Outbound & return Appears automatically when outbound and return flights are
hazardous materials transportation conditions. Pagination lcon M(Android) Tahts onLoad eligible for checkin. The icons indicate the number of flights and
ights in 24 hours : . :
the current trip card being viewed.
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M-PT-1.2.1.1 Hazardous Materials

Android Mobile App Checkin

Status Bar

Transportation of hazardous materials

Federal law forbids the carriage of
hazardous materials aboard aircraft, in
your luggage or on your person. A
violation can result in 5 years
imprisonment and penalties of $250,000
or more (49 U.S.C. 5124). Hazardous
materials include explosives,
compressed gases, flammable liquids
and solids, oxidizers, poisons, corrosives
and radioactive materials.

EXAMPLES: Paints, lighter fluid,
fireworks, tear gases, oxygen bottles and
radiopharmaceuticals. There are special
exceptions for small quantities (up to 70
ounces total) of medicinal and toilet
articles carried in your luggage and
certain smoking materials carried on your
person.

( Hazardous Materials

Transportation of
hazardous materials

Federal law forbids the carriage of hazardous
materials aboard aircraft, in your luggage or on
your person. A violation can result in 5 years
imprisonment and penalties of $250,000 or more
(49 U.S.C. 5124). Hazardous materials include
explosives, compressed gases, flammable liquids
and solids, oxidizers, poisons, corrosives and
radioactive materials.

EXAMPLES: Paints, lighter fluid, fireworks, tear
gases, oxygen bottles and radiopharmaceuticals.
There are special exceptions for small quantities
(up to 70 ounces total) of medicinal and toilet
articles carried in your luggage and certain
smoking materials carried on your person.

Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO
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GUI SPECS

The user arrives here by tapping the “View more details” link on the Checkin screen with reservation details displayed. This screen presents the user
with the full text of hazardous materials information. The user must return to the previous screen to complete the checkin process.

DETAILED INTERACTIONS

Back Link M(Android) onTap Sends the user back to the Checkin screen.
Screen Title Text M(Android) onlLoad
Body Text Text M(Android) onLoad
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M-PT-1.2.2 Confirmation (Single Pax, Nonstop)
Android Mobile App Checkin

Status Bar =40 12:06

GUI SPECS

Confirmation < Done This screen represents the checkin confirmation view when a single flight is eligible for checkin and a single passenger exists on the reservation. The
user arrives here from the checkin reservation details screen by tapping the Checkin button. This screen displays confirmation message and boarding
information with an option to view mobile boarding pass(es).

] , —
v/ You're checked in! e 0 You’re checked in!
DETAILED INTERACTIONS
FLIGHT TRAVEL TIM GATE FLIGHT TRAVEL TIME GATE
D
1977 = ° 3h 5Sm C14 1977 = ‘ 1 h 35m A7 Screen Title Link M(Android) - onLoad -
: : Dismi th t takes th K to th
PASSENGER(S) CONEIRMATION # Done Link M(Android) ) onTap inli:r;]llsg’r?:ckir? ggrr;eerr]] screen and takes the user back to the
PASSENGER(S CONFIRMATION # . :
Kevin Tho(rr)l son ADXKIJ Kevin Thompson MVWGLA4 Confirmation Text M(Android) - onLoad Displays confirmation message
P TSA Prey/ Message ge.
TSAPrev Flight Text M(Android) - onLoad Displays flight number with WiFi indicated (if applicable).
. » , : Displays travel time with trip duration indicated as an hour digit
: » boarding grou osition Travel Time Text M(Android) - onLoad . .
Boarding Group A Position 38 b g 9rop A P 38 and minute digit.
Gate Text M(Android) . onlLoad !Z)lsplay§ gate information if available. Otherwise, displays
Instruction text.
. . Passenger / TSA : TSA PreCheck Displays the passenger’s first and last name with TSA Pre
View boardmg pass Pre icon M(Android) approved onLoad indicated.
Confirmation Text M(Android) - onLoad Displays confirmation number.
Number
Be sure to save, email, or text your boarding pass at | Mobile boarding pass FAQ Boarding Info Text M(Android) Boarding Info onLoad Displays boarding group and position if available. Otherwise,
’ ’ , y, ! available displays instruction text.
least one hour before your flight's departure time. . . _ , _ _
View Boarding : : : Sends the user to the Boarding Pass details screen if mobile
Primary Button M(Android) MBP available onTap . : : . . . :
. _ Pass boarding pass is available. Otherwise, displays instruction text.
Mobile boarding pass FAQ _
Boarding Pass
__________________________________ Information and Link M(Android) - onTap Loads the Mobile boarding pass FAQ screen.
FAQ
Continued on next page
Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android) 050814_V1_WIRESANDCO 16/ 33
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M-PT-1.2.2a Confirmation (Multi Pax, Change Planes, Outbound & Return in 24 hours)

Android Mobile App Checkin

Status Bar

v/ You’re checked in!

FLIGHT TRAVEL TIME GATE
1977 = 3h 5m C14
PASSENGER (S) CONFIRMATION #
Kevin Thompson ADXKIJ

TSA Prev

Position 2 5

Boarding Group A

Janette Thompson
TSAPrev

Position 3 8

Boarding Group A

\,{ X change planes

FLIGHT TRAVEL TIME GATE
462 1h 45m B9
PASSENGER (S)

Kevin Thompson

TSAPrev

Position 1 2

Boarding Group B

Janette Thompson
TSA PreV

Position 1 5

Boarding Group B

FLIGHT TRAVEL TIME GATE
8704 3h 5m A8

Kevin Thompson
TSA Prev

<.l 12:06

Confirmation v Done

® You’re checked in!

FLIGHT TRAVEL TIME GATE
1977 = 51h 35m A7
PASSENGER(S) CONFIRMATION #
Kevin Thompson MVWGL4
TSA Prey/”

boarding group A position 38

Janette Thompson

TSA Prey/”

boarding group B position 16

% Change planes

FLIGHT TRAVEL TIME GATE
462 = v3h 12m C27
PASSENGER(S)

Kevin Thompson

TSA Prey/”

boarding group B position 12

Janette Thompson
TSAPrey/”

boarding group B position 23

Position 8

Boarding Group A

Please visit a kiosk or ticket counter
for your boarding passes.

Modified Thu May 15 2014
MPS_CTM

FLIGHT TRAVEL TIME GATE
579 = 52h 30m B20
PASSENGER(S)

Kevin Thompson

TSA Prey/

boarding group B position 10

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

GUI SPECS

This screen represents the checkin confirmation view when multiple passengers exist on the reservation and the outbound with connecting flight and
return flights have checked in. When there are multiple passengers on the reservation, mobile boarding pass will not be available.

DETAILED INTERACTIONS

Instruction

# Item Type/Content Device State Action Description
Multiple When a user checks into a trip with multiple legs or outbound

1 | Boarding Info Mobile M(Android) passengers and onLoad and returp fllgh_ts that all occur W|th|n 24 hours, each _
multiple flights confirmation will appear chronologically, grouped by flight
checked in number.

2 Boarding Pass Text M(Android) MBP not available | onLoad Displays instruction text.
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M-PT-1.2.3 Boarding Pass (Single Pax, Change Planes)

Android Mobile App Checkin

Status Bar

X Your mobile boarding pass is available for offline
viewing on [Screen Name] screen.

TSA Preyf

Passenger Rodriguez / Allisa

Boarding A 1 5 Boarding
Group Position
BOARDING TIME 04:30 PM

Flight 531

Dallas, TX (DAL) - Las Vegas, NV (LAS)
Date Tuesday, Nov 12, 2014
Departs 05:00 PM

Gate 3B
Time, gate and terminal may change - check monitors

Business Select Conf# AB254L
Rapid Rewards# 12345678 °A-List Prefered

®O

Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO
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Boarding Pass

Close

Feb 18 -19

Minneapolis/St. Paul

FPO
Boarding Pass

GUI SPECS

This screen is accessed when the user opts to view their mobile boarding pass(es). The boarding pass(es) will be automatically saved within the app
when this screen is loaded and the user will be notified that the boarding pass(es) are available for offline viewing. This screen represents the Boarding
Pass view when a checked-in flight has one stop with plane change. Multiple boarding passes will be displayed in a swipe view.

DETAILED INTERACTIONS

passes

and the current boarding pass being viewed.

Type/Content Device State Action Description
J Back Link M(Android) - onTap Sends the user to the trip details screen.
J Screen Title Text M(Android) - onlLoad Displays screen title.
Save Boarding Button M(Android) ) onTap Bgardlng pass is sgved to the default image viewing app.
Pass Displays confirmation modal.
J gggg Boarding Button M(Android) - onTap Takes the user to the Send Boarding Pass screen.
onlLoad:
Displays a notification module informing the user that the mobile
Notification Module M(Android) . onLoad/Tap boarding pass is available for offline viewing.
onTap:
Dismisses the notification module.
Destination/ Multiple boardin
Number of Text M(Android) assgs 9 onLoad Displays destination and the number of boarding passes.
Boarding Passes P
Boarding Pass Module M(Android) Multiple boarding onSwipe Displays b_oardlng passes in a swipe view. A user can ngwgate
passes between different boarding passes by swiping left and right.
Multiole boardin Appears automatically when there is more than one flight
Pagination lcon M(Android) P g onlLoad checked in. The icons indicate the number of boarding passes
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M-PT-1.2.3.1 Save Confirmation
Android Mobile App Trip Card

Status Bar =40 12:06

Boarding Pass Close B »

GUI SPECS

This confirmation dialog appears when the user has saved their boarding pass(es) to the default image viewing app on the device.

Close ‘ =g

Boarding Pass

Minneapolis/St. Paul

Your boarding passes
have been saved to Gallery.

Return home Close

GToup Qﬁi—v—mmﬂ—a
BOARDING TIME 04:30 PM

Flight 531
Dallas, TX (DAL) - Las Vegas, NV (LAS)
Date Tuesday, Nov 12, 2014

Departs 05:00 PM

Gate 3B
Time, gate and terminal may change - check monitors

Conf# AB254L
A-List Prefered

Business Select
Rapid Rewards# 12345678

PNT | WHCR | POC

Modified

Thu May 15 2014

MPS_CTM

% Your mobile boarding pass is available for

offline viewing on (Screen Name) screen.

DETAILED INTERACTIONS

Feb 18 -19 1o0f2
Minnea pOI is/St. Paul n Item Type/Content  Device State Action Description
K)/Ionfirmation Text M(Android) Boarding Pass onlLoad Refer to copy document for exact copy.
essage saved successfully
Return Home Button M(Android) onTap Sends the user back to the Home screen.
Close Button M(Android) onTap Dismisses modal.

FPO
Boarding Pass

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO
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M-PT-1.2.3.2 Send Boarding Pass
Android Mobile App Trip Card

Status Bar

Minneapolis/St. Paul
Passengers (2)

Enter your email and/or phone number if you would °
like to receive your boarding passes.

kevin@gmail.com e

L |

Each email will contain a boarding pass for your mobile
device. Use your mobile device to access the email.
You will receive 1 email per leg of trip.

XXX-XXX-XXXX a

|
Text will contain a link to a boarding for youn mobile
device. Standard messaging charges will anIy. You will

receive 1 text per leg of trip. !

Kevin Thompson
kevin@gmail.com

[email address]

|
|
|
|
|
|
.| [email address]
|
|
|
|
|
|
|

Modified Thu May 15 2014
MPS_CTM

( Send Boarding Pass

Feb 18 -19
Minneapolis/St. Paul

EMAIL

kevin@gmail.com

Each email will contain a boarding pass for your
mobile device. Use your mobile device to access
the email. You will receive 1 email per leg of trip.

TEXT

XXX=XXX-XXXX

Text will contain a link to a boarding for your
mobile device. Standard messaging charges
will apply. You will recieve 1 text per leg of trip.

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

GUI SPECS

This screen is accessed when the user taps the “Send boarding Pass” option from the Boarding Pass screen. It allows the user to send their boarding
pass(es) via email and/or text messaging. Authenticated users will see the input fields pre-populated with their information stored on the account. Guest
users or unauthenticated users may enter their information or select from the native OS contact picker.

DETAILED INTERACTIONS

J Back Link M(Android) - onTap Returns the user back to the Boarding Pass screen.
Screen Title Text M(Android) - onLoad Displays screen title.
J Destination Text M(Android) - onlLoad Displays destination.
J Instruction Text M(Android) - OnLoad Refer to copy document for exact copy.
onLoad:
Pre-populates the user’s email address if available.
. . : User is
Email Text field M(Android) authenticated onLoad/Tap onTap:
Field is enabled and the native OS text keyboard is displayed.
The cursor appears at the end of the text.
User is not Field is enabled and the native OS text keyboard is displayed.
authenticated onTap The hint text appears when the field is empty and disappears as
the user types.
J Email Help Text M(Android) - onLoad Displays email help text. Refer to copy document for exact copy.
onLoad:
Pre-populates the user’s mobile phone number if available.
. : User is
Text Text field M(Android) authenticated onLoad/Tap onTap:
Field is enabled and the native OS text keyboard is displayed.
The cursor appears at the end of the text.
User is not Field is enabled and the native OS text keyboard is displayed.
M(Android) . onTap The hint text appears when the field is empty and disappears as
authenticated
the user types.
J Text Help Text M(Android) - onLoad Refer to copy document for exact copy.
Send Primary Button M(Android) aigahgntered 'S onTap Sends boarding pass and displays confirmation modal.
Native OS Data entered is The native OS predictive text search box will display contacts
Predictive Text Search result item | M(Android) onTap that match the email address being entered and provide

Function

invalid

suggestions.

Continued on next page
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M-PT-1.2.3.3 Send Confirmation

Android Mobile App Trip Card

Status Bar

GUI SPECS

This confirmation dialog appears when the user has sent their boarding pass(es) via email and/or text messaging.

Minneapolis/St. Paul

Passengers (2) DETAILED INTERACTIONS

Enter your email and/or phone number you would like
to receive your boarding passes.

Confirmation Text M(Android) Boarding Pass sent onLoad Displays confirmation message. Refer to copy document for
Message successfully exact copy.
K : _ ‘ Return Home Button M(Android) onTap Sends the user back to the Home screen.
N A \I:VOOhtC))O' Your :?f[)ardmg passes Close Button M(Android) onTap Dismisses modal.
ave peen sent 1o.

Your boarding passes

E

le
gou have been sent to cevin@gmail.com
. . XXX -XXX-XXXX
kevin@gmail.com
XXX-XXX-XXXX Return home
X
exi Return home Close

dev g 0 il
receive 1t er leg of trip.

Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 21/ 33
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Check Flight Status | Search Flight (2 views)
+ Select city interaction view

RZF RZF RZF
+ Date picker
Recent Searches tab
- Multiple Recent searches
iy TTips fap SWA SWA SWA
- one upcoming trip
— ( . ]

Various Flight statuses (6 views)

+ Delayed departure and arrival

+ Delayed departure, on time arrival

+ Departed RZF RZF RZF
+ Arrived

+ Cancelled

+ Early Arrival

Flight Status Notifications |Get flight status notification initial view with enter email and enter text fields
RZF RZF RZF
+ Confirmation dialog view

and notification time selector (4 screens)
. |Eror | SWA | SWA | SWA _

Flight Status

+ Notifications time selector view

+ Select contact view

Modified Thu May 152014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO
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M-PT-1.4 Flight Status
Android Mobile App Flight Status

¢

From

Select airport

Status Bar

To

Select airport

O p

Fllg ht # (Optional) °

Today

Tue, Apr 24, 2014 Q

( & Flight Status

SEARCH RECENT

From

Select airport

To

Select airport

Flight # oo
Today

Tues, Apr 24, 2014

Search

MY TRIPS

Modified

Thu May 15 2014

File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO

MPS_CTM

GUI SPECS

Unauthenticated and authenticated users that access Flight Status from the navigation drawer or from the Manage Trips tab on the Home screen will
see the Flight Status screen shown. The user can look up flights by entering the required information or see their previous searches. Authenticated
users that do have upcoming flights associated with their accounts will see their trip information populated in the My Trips tab view.

DETAILED INTERACTIONS

Home

Link

M(Andr0|d)

onTap

Sends the user back to the Home screen.

Screen Title

Text

M(Android)

onLoad

Tabs

Module

M(Android)

onLoad

If a user is accessing this screen for the first time, the Search tab
is in active state by default. Otherwise, it takes the user to the
tab where they left off.

J Search

Tab

M(Android)

onlLoad

Active with Search Flights in view.

Recent

Tab

M(Android)

onTap

Toggles to Recent Searches view and tab displays in active
state.

My Trips

Tab

M(Android)

onTap

Toggles to My Trips view and tab displays in active state.

From

Input Field

M(Android)

onLoad/Tap

onlLoad:
This field will be pre-populated with the most recent search data
if available.

onTap:
Loads the Select Airport screen.

To

Input Field

M(Android)

onLoad/Tap

onLoad:
This field will be pre-populated with the most recent search data
if available.

onTap:
Loads the Select Airport screen.

Flight Number

Input Field

M(Android)

User is
authenticated

onTap

onlLoad:
Pre-populates the user’s recent flight number, if available.

onTap:
Field is enabled and the native OS text keyboard is displayed.
The cursor appears at the end of the text.

User is not
authenticated

onLoad/Tap

Field is enabled and the native OS text keyboard is displayed.
The hint text appears when the field is empty and disappears as
the user types.

Date

Input Field

M(Android)

onLoad/Tap

onlLoad:
Defaults to the current date.

onTap:
Loads the inline picker below the field.

Look Up

Primary Button

M(Android)

All required data
filled out and
validated

onTap

Loads the search results based on the data entered.

|
|
|

Required data not
filled out or data
not recognized

onTap

Error messaging appears.
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M-PT-1.4.1 Select City
Android Mobile App Flight Status

Status Bar

GUI SPECS

( Select Airpo rt This screen is accessed when the user taps on the “From” or “To” field in the Flight Status screen. The user may enter a city or airport name in the
search field or scroll upward or downward the list to find a city/airport. Follows the native iOS functionality.

NEARBY
NEARBY a
Austin, TX-A
_ @ ’ Us I DETAILED INTERACTIONS
{® Austin, TX - AUS
A
A e Back Link M(Android) - onTap Returns the user back to the Search Flight screen.
Akron-Canton, OH - CAK If geo-location services are enabled, the closest airport from the
. : : user's current geographic location will be populated in the field.
Akron-Ca nton OH-CAK Geo-location Link M(Android) ) onTap Otherwise, the native dialogue prompts the user to enable GPS
’ Albany, NY - ALB functionality on the device.
Section Divider Text M(Android) ] onLoad Static section dividers will divide cities into alphabetical
t ies.
Albany, NY - ALB Albuquerque, NM - ABQ categories
) onLoad:
Displays city and airport code.
Amairillo, TX - AMA : | i
Al buq uerque NM - ABQ d Line Item Text M(Android) onLoad/Tap onTap:
’ Returns to the Search Flight screen populated with the selected
Aruba, AW - AUA ftem.
' - onDrag:
Ama””o’ TX AMA Alphabet Index Enables fast scrolling to required section in the list.
Atlanta, GA - ATL ScF;oIIer Module M(Android) - onDrag/Tap
onTap:
Aru ba, AVV - AU A 5 Moves the corresponding section to the top of the screen.
Atlanta, GA - ATL Baltimore/Washington, MD - BWI
B Birmingham, AL - BHM
Baltimore/Washington, MD - BWI
Birmingham, AL-BHM
Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 24 / 33
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M-PT-1.4.2 Select Date
Android Mobile App Flight Status

Status Bar

( € Flight Status

SEARCH RECENT

Recent
Searches

Search

Flight ik (2

DAL

Dallas, TX (Love Field)

MSP

Minneapolis/St. Paul (Terminal 2), MN

174

Q@ Albany, NY -ALB

Q@ Austin, TX - AUS

»= Flight (optional) O

Today

Tues, Apr 24, 2014

Today, Apr 18,2014 @)

MY TRIPS

|

|

. | Yesterday vesterday
|

: Today

| Today

|

: Tomorrow
.| Tomorrow

|

|

Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO
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DETAILED INTERACTIONS

Flight Number

Input Field

M(Android)

Useris
authenticated

onlLoad

onlLoad:
Pre-populates the user’s recent flight number, if available.

onTap:
Field is enabled and the native OS text keyboard is displayed.
The cursor appears at the end of the text.

User is not
authenticated

onLoad/Tap

Field is enabled and the native OS text keyboard is displayed.
The hint text appears when the field is empty and disappears as
the user types.

Date Selection

Spinner

M(Android)

onTap

Loads the selected value in the field.
The values are: - Yesterday

- Today

- Tomorrow

Date Selection

Spinner

M(Android)

onTap

Loads the selected value in the field.
The values are: - Yesterday

- Today

- Tomorrow

25/ 33




M-PT-1.4.4 Search Result
Android Mobile App Flight Status

Status Bar GUI SPECS
¢ F“ght Status This screen represents the flight status search results view when the user has performed a search without a flight number entered. The user arrives
Bil b here from the flight status search form. This view displays a list of all outbound or return flights that meet search criteria in a chronological order.
—_ T T Tapping on a list item takes the user to flight status details.

oday - Sat, Apr 26,

Today - Wed, Apr 18, 2014

y P From: Dallas, TX, (DAL)

From: Dallas, TX (DAL) To: Minneapolis/St Paul, MN (MSP) DETAILED INTERACTIONS

TO' MlnneapO“S/St Paul, M N (IVISP) FLIGHT DEPARTS ARRIVES # Iltem Type/Content Device State Action Description

ELIGHT DEPARTS ARRIVES 1 34 6:20AM g:OOAM 1  Back Link M(Android) - onTap Returns the user back to the initial Flight Status screen.

»- ) 2  Screen Title Text M(Android) - onLoad Displays screen title with origin and destination.

134 06:25am 7 07:15am

é>» Nonstop 3 Date Text M(Android) - onLoad Displays departure date.
4 (D);igtiir;:t?:n Text M(Android) - onLoad Displays origin and destination with airport codes.
(7) Nonstop FLIGHT DEPARTS ARRIVES
5  Flight List Module M(Android) - onTap Loads the flight status details screen.

134 7:25Am 10:55am

FLIGHT DEPARTS ARRIVES 2342 6  Flight Number Text M(Android) - onLoad Displays flight number of each leg.

»—
134 07:25am 7 03:40 pm ’ 7 Rrerﬁlaarltl.:.zfngnd Text M(Android) : onLoad Displays scheduled departure and arrival times.
344 ¢v 1 Stop, Change planes MDW 8 | Leg of Trip con, Text M(Android) ) onLoad Displays the number of stops with plane change/airport code
indicated (if applicable).

é o 1 stop, Change planes MDW
FLIGHT DEPARTS ARRIVES

FLIGHT DEPARTS | ARRIVES ; 342 7:25nm 10:554m

342 07:25am 7 10:55am
é> Nonstop

(7) Nonstop FLIGHT DEPARTS ARRIVES
342 7:25Am 10:55am
é> Nonstop
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M-PT-1.4.5 Flight Status Permutations
Android Mobile App Flight Status

Delayed Departing Flight Delayed

GUI SPECS

These flight status trip cards are displayed in the flight status details screen. The user arrives at this screen by tapping on the search result item or by
looking up a flight number from the flight status search form. The flight status trip cards contain basic flight information and estimated time with the
current flight status indicated.

Flight 134 = Flight 134 =

Departs Arrives Departs Arrives
DAL »  AUS DAL »  AUS
2:20PM 3:25PM ‘ 2:20PM 3:25PM DETAILED INTERACTIONS
® Delayed ® Delayed ® Delayed ® On Time # Item Type/Content Device State Action Description
3 : OOPM 400PM 2 3OPM 3: 2 5PM 1 Flight Text, Icon M(Android) onLoad Displays flight number with WiFi indicated (if applicable).
Leg of Trip/Origin : Displays the origin and destination with the scheduled departure
Gate C1 4 Gate N l A Gate C1 4 Gate N I A 2 and Destination Icon, Text M(Android) onlLoad and arrival times.
Estimated Departure and
3  Departure and Icon, Text M(Android) arril?/ al delayed onLoad Displays estimated departure and arrival times.
. Arrival Time
Departed Arrived | | o
4 Departure delayed | onlLoad Displays estimated departure and arrival times.
Fllght 1 34 = Fllght 1 34 = 5 Departed, on time | onLoad Displays actual departure time and estimated arrival time.
_ 6 Arrived onlLoad Displays actual departure and arrival times.
Departs Arrives DEZEME AES 7 Cancelled onLoad Do not display estimated departure and arrival times.
D A L ) J A U S DA L 4 A U S 8 grerir\)/ aazted, early onLoad Displays actual departure time and estimated arrival time.
: : 2:20PM 3:25PM
2:20PM 3:25PM 9 Gate Info Text M(Android) - onLoad Displays departure and arrival gate information if available.
(© Departed (© On Time (¥) Departed () Arrived
Gate C14 Gate N/A cate C14 Gate N/A
Cancelled Early Arrival
Flight 134 = Flight 134 =
Departs Arrives Departs Arrives
DAL »  AUS DAL »  AUS
2:20PM 3:25PM 2:20PM 3:25PM
D
@ Cancelled (¥) Departed () Early
2:20PM 3:10PM
Gate C14 Gate N/A
Gate C14 Gate N/A
Modified Thu May 15 2014 File Name SWA_Checkin&FlightStatus_M(Android)_050814_V1_WIRESANDCO 27/ 33
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M-PT-1.4.5 Flight Status Permutations (Comps)

Status Delayed Status Changed Status Delayed Depart Status Arrived Status Canceled

¢ Flight Status ¢ Flight Status ¢ Flight Status

Flight 134 Flight 134/356 Flight 134

¢ Flight Status ¢ Flight Status

Flight 134 Flight 134

Today - Sat, Apr 26, 2014 Today - Sat, Apr 26, 2014 Today - Sat, Apr 26, 2014

From: Dallas, TX, (DAL) From: Dallas, TX, (DAL) From: Dallas, TX, (DAL)
To: Minneapolis/St Paul, MN (MSP) To: Minneapolis/St Paul, MN (MSP) To: Minneapolis/St Paul, MN (MSP)

Today - Sat, Apr 26, 2014 Today - Sat, Apr 26, 2014

From: Dallas, TX, (DAL) From: Dallas, TX, (DAL)
To: Minneapolis/St Paul, MN (MSP) To: Minneapolis/St Paul, MN (MSP)

Flight 134 = Flight 134 = Flight 134 = Flight 134 = Flight 134 =

DEPARTS ARRIVES DEPARTS ARRIVES DEPARTS ARRIVES

DAL MSP DAL MSP DAL MSP

(® DELAYED (® DELAYED (® ON-TIME (® ON-TIME (® DELAYED (® ON-TIME

3:00¢w 4:00-w 2:20en 3:35¢m 2:30ew 3:35¢wm

ORIGINAL ORIGINAL ORIGINAL ORIGINAL ORIGINAL ORIGINAL

2:20pm 3:35pm 2:20pm 3:35pm 2:20pm 3:35pm

GATE GATE GATE GATE GATE GATE

C14 N/A C14 N/A C14 N/A

DEPARTS ARRIVES DEPARTS ARRIVES

DAL MSP DAL MSP

(® DEPARTED (® ARRIVED

2:206 3:35em

ORIGINAL ORIGINAL

2:20pm 3:35pm

GATE GATE

C14 N/A

&® CANCELLED

ORIGINAL ORIGINAL

2:20pm 3:35pm

GATE GATE

C14 N/A

View incoming flight status View incoming flight status View incoming flight status

View incoming flight status
Create flight status notification Flight 356 = Create flight status notification Create flight status notification
DEPARTS ARRIVES

Status Early MDW MSP Status Departed Status On-Time

(® ON-TIME ( ON-TIME

¢ g SiEle 4:35em 5:45¢em ¢ Flight Status g Pl SEe

Flight 134 :
Flight 134 ight 13 Flight 134

Today - Sat, Apr 26, 2014 ORIGINAL ORIGINAL Today - Sat, Apr 26, 2014 Today - Sat, Apr 26, 2014

From: Dallas, TX, (DAL) 4:35pw 9:45pm o EllEs, 125 (L From: Dallas, TX, (DAL)
To: Minneapolis/St Paul, MN (MSP) GATE GATE To: Minneapolis/St Paul, MN (MSP) To: Minneapolis/St Paul, MN (MSP)

C14 N/A Flight 134 =

Flight 134 = Flight 134 &

DEPARTS ARRIVES View incoming flight status DEPARTS ARRIVES DEPARTS ARRIVES

DAL MSP DAL MSP DAL MSP

® DEPARTED ® EARLY Create flight status notification ® DEPARTED ® ON-TIME ® ON-TIME © ON-TIME

2:20¢:y 3:10¢ew 2:20ew 3:35em 2:20pu 3:35em

ORIGINAL ORIGINAL ORIGINAL ORIGINAL

. : 2:20 3-35 ORIGINAL ORIGINAL
2:20pm 3:35pm PM oM o, s

GATE GATE GATE GATE

C14 N/A GATE GATE
C14 N/A C14 N/A

View incoming flight status View incoming flight status - o
View incoming flight status

Create flight status notification Create flight status notification
Create flight status notification
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M-PT-1.4.6 Create Flight Status Notification
Android Mobile App Flight Status

Status Bar

GUI SPECS

{ Create F||g ht Status Notification This screen is accessed when the user taps the “Create Flight Status Notification” menu on the Flight Status details screen. It allows the user to
subscribe to receive flight status updates via email and/or text messaging. Authenticated users will see the input fields pre-populated with their
information stored on the account. Guest users or unauthenticated users may enter their email address or phone number or select from the native OS

Enter your email and/or phone number you contact picker.
Enter your email and/or phone number if you would would like to receive flight status notifications.
like to receive flight status notifications.
DETAILED INTERACTIONS
EMAIL EMAIL l% QQ
kevin@ mail.com e _ ‘ Back Link M(Android) - onTap Returns the user back to the Flight Status details screen.
g ' Email address 4 u Screen Title Text M(Android) - onLoad Displays screen title.
: 5 ‘ Cancel Link M(Android) onTap Returns the user back to the Flight Status details screen.
TEXT TEXT ‘ Instruction Text field M(Android) onlLoad Refer to copy document for exact copy.
onLoad:
Pre-populates the user’s email address if available.
XXX XXX XXX Phone number | | | User is
Email Text field M(Android) quthenticated onLoad/Tap onTap:
' ] Field is enabled and the native OS predictive text search box will
display contacts that match the email address being entered and
DEPARTURE provide suggestions.
: DEPARTURE Field is enabled and the native OS predictive text search box will
| User is not onTa display contacts that match the email address being entered and
1 hour before : authenticated P provide suggestions. The hint text appears when the field is
1 ‘ 1 hour before empty and disappears as the user types.
: onlLoad:
ARRIVAL : User ic Pre-populates the user’s mobile phone number if available.
: ARRIVAL Phone Number Text field M(Android) quthenticated onLoad/Tap onTap:
| Field is enabled and the native OS text keyboard is displayed.
None | The cursor appears at the end of the text.
l
I None , Field is enabled and the native OS text keyboard is displayed.
User is not . L .
I : onTap The hint text appears when the field is empty and disappears as
authenticated
I the user types.
Submit ‘ Departure Input Field M(Android) - onTap Loads the native OS contact spinner. Defaults to “1 hour before”.
g ‘ Arrival Input Field M(Android) - onTap Loads the native OS contact spinner. Defaults to “None”.
All required data e L : : .
Submit Primary Button M(Android) filled out and onTap Processes notification subscription and displays confirmation
: modal.
validated
Required data not
filled out or data not onTap Error messaging appears.
recognized
Spinner Drop- : ) The Departure Time notification spinner will provide four options,
| u down Input control M(Android) onTap none, 1 hour before, 2 hours before, 3 hours before.
I
I
i |
' !
I
I
| 1 hour before |
i |
I
I
| 2 hours before |
i |
' !
| 3 hours before |
i |
e ]
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M-PT-1.4.6.1 Select Time

Android Mobile App Flight Status

Status Bar

DETAILED INTERACTIONS

( Create Flight Status Notification

onlLoad:
Enter your email and/or phone number you Displays the selected value. Defaults to “1 hour before”.
Enter your email and/or phone number if you would would like to receive flight status notifications. Departure Input Filed M(Android) onLoad/Tap onTap:
like to receive ﬂlght status notifications. Expands a picker inline with a set of values listed. Tapping this
field again or another input field closes the picker.
EMAIL EMAIL i i
Loads the selected value in the field.
Departure
_ _ Notification Time  Spinner M(Android) onTap The values are: - None
kevm@gmall .com Email address Spinner - 1 hour before - 2 hours before - 3 hours before
L 4 onlLoad:
Displays the selected value. Defaults to “None”.
TEXT
TEXT Arrival Input Filed M(Android) onLoad/Tap onTap:
Expands a picker inline with a set of values listed. Tapping this
field again or another input field closes the picker.
XXX-XXX-XXXX Phone number The values are the same as the departure notification time.
DEPARTURE
DEPARTURE
1 hour before
1 hour before

1 hour before

°None

2 hours before

3 hours before

Modified Thu May 15 2014
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1 hour before

2 hours before

3 hours before
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M-PT-1.4.6.3 Confirmation
Android Mobile App Flight Status

Status Bar

GUI SPECS

This confirmation dialog appears when the user has subscribed to receive flight status updates via email and/or text messaging.

Wed, Apr 18, 2014
Dallas, TX fo Austin, TX DETAILED INTERACTIONS

_ . # Item Type/Content Device State Action Description
Flight 134 = Notification setup complete for o _
5 ; Arri FIight 134 1 ﬁg;ggg:t'on Text M(Android) ngéglzgczzzzfully onLoad Displays a confirmation message.

eparts rrives

a 5 Destination email Text M(Android) onLoad The destination email or phone number will be displayed in the
kevin@gmail com or phone number center of the confirmation window.

6 o ] XXX XXX XXX X 3  Return home Button M(Android) onTap Sends the user back to the Home screen.
C NOtlflCﬂthn Setup complete 4 Close Button M(Android) onTap Dismisses modal.

‘ \

: : To unsubscribe, reply SWFSM STOP via
6 kevin @gmall.com text message or email.
- XXX-XXX-XXXX
. Return home
— To unsubscribe, reply SWFSM —
STOP via text message or email. t=
F
o Return home Close
bﬁl_ = FTUv_I
2:20PM 3:25PM
(© On Time (© On Time
6:25 AM 7:15AM
cate C14 Gate N/A
View Incoming Flight >
Create a notification
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M-PT-1.4a Recent Searches
Android Mobile App Flight Status

Status Bar

GUI SPECS

( (FES F||ght Status The Recent tab view displays up to 20 searches made during the past 48 hours. This feature is available regardless of whether or not the user is
authenticated. Tapping a recent search item takes the user directly to the search results screen.

2
SEARCH RECENT MY TRIPS
SEARCH RECENT MY TRIPS
= e SR R R - Alb NY to A ™ DETAILED INTERACTIONS
. ! an to Austin
Albany’ NY to AUStIn’ TX : Tue Ap¥,23 2014 - Flight 3,25
Tue, Apr 23, 2014 - Flight #325 , ’ ’ . .
| ‘ Home Link M(Android) - onTap Sends the user back to the Home screen.
I : . . o
Chl ca g o. IL to Austin. TX : Dallas. TX to J Recent Searches Tab M(Android) - onTap Active with Recent Searches in view.
Wed, Apr 2,4, 2014 | : Minne;polislSt Paul, MN onload:
' ) ? Search criteria Displays origin and destination, flight number and departure date
I Wed, Apr 24, 2014 Recent Search . . e information.
i i item List Item M(Android) contains flight onLoad/Tap
Dallas, TX to Minneapolis/St. Paul, MN | number onTap:
Thu, Apr 25, 2014 | Chi IL to Austin. TX Sends the user to the flight status details screen.
| iIcago, O AUSTIN,
onLoad:
i | Thu, Apr 25, 2014 Search criteria Displays origin and destination, and departure date information
Dallas, TX to Austin, TX : does not contain  onLoad/Tap DRSO | g |
Thu, Apr 25, 2014 I flight number onTap:
| Dallas. TX to Austin. TX Sends the user to the flight status search results screen.
- e e e e e e e e e e s G s G e GEr CEe GEn GEe GEd CEe CEd GEe GEd GEr GEd GEe GEe Gme GEe Gme eme s -4 y y
onLoad:
Thu, Apr 25, 2014 Contextual Action Search criteria Displays origin and destination, and departure date information.
Menu M(Android) does not contain Press & Hold
flight number Press & Hold:
Highlights List item and displays Contextual Action Menu.
Contextual Action Menu
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M-PT-1.4a My Trips
Android Mobile App Flight Status

Status Bar

GUI SPECS

Loeo Fllght Status overview here

SEARCH RECENT MY TRIPS

SEARCH RECENT MY TRIPS

DETAILED INTERACTIONS

Chicago, IL to Austin, TX
Thu, Apr 23, 2014 - Flight #325

: Albany, NY to Austin, TX
: Tue, Apr 23, 2014 - Flight 325
I
I

Home Link M(Android) - onTap Tapping the back link will take the user to the home page.
My Trips Tab M(Android) - onTap My Trips tab is currently selected.
Each flight will show destination and arrival cities, flight number
Recent Search List ltemn M(Android) ) onTa and date in the format of three character day, three character
item P day and two digit day. Trips will disappear based on SWA

business rules.
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