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Proposed: Booking Express VS Traditional Flow (Hot)
Android Mobile App Booking

The user goes through these pages when there is more than 1 passenger on the itinerary and/or information is not stored to the account (either in personal or a stored payment)

a
¥ Sign In (splash page or within site)

Book a Trip

from home > __ Find g _ Departure o Retum Continue Continue —J» — Continue Continue
screen or Flights Selected Selected !

navigation

The user has the ability to go through Express Checkout when they have all information stored. Editing information from the purchase screen allows information to be brought
forward rather than moving back in the flow.

Signln signin — >

[ ]
¥ Sign In (splash page or within site)

Book a Trip

from home -  Find - __ Departure - Return ___ Express B Continue
screen or Flights Selected Selected Checkout

navigation

Sign In — signin —p»
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User Booking Flow (Hot)
Android Mobile App Booking

[
' Starting Point
Note, the user does not go back in

—  the flow, this page is brought : .
forward. @ Ending Point

Page / Step (Signed Out)

. Page / Step (Signed In)

. External Process

user clicked
No passengers on
finished? “passenger”
user clicked  Note, the user does not go back in
on “contact the flow, this page is brought
method forward.
|
Yes
Yes
1+
passenger No edit
. ? passenger No
¥ Sign In (splash page or within site) or
ontact?
Continue

Book a
Trip from .
Find __ Departure D
home —P» Flights —>> Selected
screen or
navigation

Sign In — sign in —» Continue payment —No — Continue —— Purchase —Pp»
stored?
Y
edit X No
payment?
— Yes, Click payment
Note, the user does not go back in
the flow, this page is brought
forward.
Yes
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User Booking Flow (Warm)
Android Mobile App Booking

[
' Starting Point
Note, the user does not go back in

the flow, this page is brought @ Ending Point
forward.

Page / Step (Signed Out)

. Page / Step (Signed In)

. External Process

user clicked
on
No passengers “passenger”
.. "
finished user clicked _
on “contact Note, the user does not go back in
method” the flow, this page is brought
forward.

Y(las Yes
1+
passenger No odit
2
‘ passenger No
or
ontact?
[ ]
' Warm State User Continue

User logged in payment

) - o

Book a
Trip from .
Find __ Departure
home —P» Flights — Selected
screen or
navigation

; within 30 minutes — i
Continue —p» or continually stored? ——No Continue 9
logged in
b4
edit N No
payment?
— Yes, Click payment
Note, the user does not go back in
the flow, this page is brought
forward.
Yes
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Booking, Price Screen (Hot)
Android Mobile App Booking

Status Bar

O—O—C0O—~0
_/ _/
Pricing Passengers Payment Purchase
Departing  sun, Apr 20, 2014
FLIGHT TOTAL TRAVEL TIME
1977/ 174 = (¥) 2h 30m
DEPART

4:50rm LGA

New York (La Guardia), NY

1 Stop, ® %
Change planes MCI

ARRIVE

6:20rm MDW

Chicago (Midway), IL

4 Adult, Wanna Get Away $343.10
2 Senior, Wanna Get Away $343.10
Subtotal $686.20

Returning mon, Apr 21, 2014

FLIGHT TOTAL TRAVEL TIME
472 = (") 2h 30m
DEPART

6:50rm  MDW

Chicago (Midway), IL

6 ARRIVE
9:50rm LGA

New York (La Guardia), NY

Nonstop

4 Adult, Wanna Get Away $510.30
2 Senior, Wanna Get Away $343.10
Subtotal $853.40

1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.

Please read fare rules associated with this purchase.

TOTAL $1539.60

Includes taxes and fees Show fare breakdown

Save flight for later purchase (@)

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

If the user has all
information stored and is a
single passenger itinerary
then clicking “continue” will
send the user to the
purchase page.

If a user has to fill out any
iInformation, or if its a +1
passenger itinerary then the
user is fed through the
entire flow.

Trip saved messaging

Your Trip has been saved!

You can find it in the My Trips section of
My Account. Fights and fares are not
guaranteed until you've completed your
purchase.

Go to My Trips Continue
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Booking, Passenger and Payment Screens (Hot)

Android Mobile App Booking

Passengers (with pre-populated information)

Status Bar

Payment info - stored credit card

Status Bar

Enter payment info - new card or no card stored

Status Bar

Status Bar

o O OO0

Pricing Passengers Payment Purchase

PERSONAL INFO

First, Middle, and Last Name must match government-
issued photo identification.

John E
M

Smith

01/29/1979
| 4

Male
. 4

RAPID REWARDS NUMBER (OPTIONAL)

012345678910

CONTACT METHOD

Text me, (773) 123-4569
. A

EMAIL RECEIPT TO

johnsmith@gmail.com E

Share Itinerary

Redress number/Known Traveler number

Continue

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

O O O

Pricing Passengers Payment

()

Purchase

SELECT A CREDIT CARD

VISA 3333

VISA 2315

AMEX 1234

O O 0O @

Add new credit card

You will be able to review this trip before completing your
purchase.

The user goes through these pages when there is
more than 1 passenger on the itinerary and/or
information is not stored to the account (either in
personal or a stored payment)

o O O O

Pricing Passengers Payment Purchase

O O O O

SELECT A CREDIT CARD

VISA 3333

VISA 2315

AMEX 1234

® O O O

Add new credit card

NEW CREDIT CARD INFO

Card number

L |

Name on card

L |

Expiration date

L |

What forms of payment are accepted?

BILLING ADDRESS

300 W. 6th Street, Suite 1200
. y

78702

United States
. A

4567896

Save credit card to account?

@)

VISA 2315 O
AMEX 1234 O
Add new credit card O
NEW CREDIT CARD

Card number

L

Name on card

L

Expiration date

|

What forms of payment are accepted?

BILLING ADDRESS

300 W. 6th Street, Suite 1200
| 4

78702

L

United States
. A

4567896

L

Save credit card to account?

You will be able to review this trip before completing your
purchase.

8 /54




Booking, Purchase Screen - Express Checkout (Hot) 2
Android Mobile App Booking

Express Checkout Purchase

Express Checkout Purchase | |
(prompt to review information prior to purchase. (Enter Security code - for stored primary card)

Status Bar

OO0 O 0O

Pricing Passengers Payment Purchase
YOUR TRIP

Check Passenger Info May 19 DAL »- MDW $686.20
Monday 7:05AM  8:20 AM

We've filled in some information for
you. Some passenger info can’t be May 21 MDW .- DAL $853.40

changed after purchase, so check to Wednesday — 7.05 AM  8:20 AM
make sure it’s correct.
4 Passenger Total $1 539.60

Continue Trip and price details

PASSENGERS

Kurt Pennypacker
RR 000000000 | A-LIST PREFERRED

Add EarlyBird Check-In® ) .:]

$12.50 per passenger, per one way

Contact Method
Text me, (773) 123-4569

Payment
Visa (ending in 5555)

PURPOSE OF TRAVEL

Select (Optional)
. y

Total amount, including taxes,
that will be charged to your credit card $1 539.60
Show details

By tapping the Purchase button, you accept the hazardous
materials transportation conditions.
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Booking, Purchase Screen - Express Checkout (Hot)

Android Mobile App Booking

Express Checkout Purchase

Status Bar

OO0 O 0O

Pricing Passengers Payment Purchase
YOUR TRIP

May 19 DAL »- MDW $686.20
Monday 7:05AM  8:20 AM

May 21  MDW .- DAL $853.40

Wednesday 7:05 AM 8:20 AM

$1539.60

4 Passenger Total

Trip and price detalls

PASSENGERS

Kurt Pennypacker
RR 000000000 | A-LIST PREFERRED

Add EarlyBird Check-In® &) .:]

$12.50 per passenger, per one way

Contact Method
Text me, (773) 123-4569

Payment
Visa (ending in 5555)

PURPOSE OF TRAVEL

Select (Optional)

Total amount, including taxes,
that will be charged to your credit card

$1539.60

Show details

By tapping the Purchase button, you accept the hazardous
materials transportation conditions.

Editing Information (passenger and payment examples); Information is brought forward rather than moving back in the flow.

Status Bar

o O O O

Pricing Passengers Payment Purchase

Status Bar Status Bar

PERSONAL INFO

First, Middle, and Last Name must match government-
issued photo identification.

John B

M

. y
Smith

. y
01/29/1979

. y
Male

. y
RAPID REWARDS NUMBER (OPTIONAL)
012345678910

. y
CONTACT METHOD

Text me, (773) 123-4569

. y

EMAIL RECEIPT TO

johnsmith@gmail.com B

Share ltinerary

Redress number/Known Traveler number

SELECT A PAYMENT SELECT A PAYMENT
VISA 3333 @ VISA 3333
VISA 2315 O VISA 2315
Add new credit card O Add new credit card

ADD NEW CREDIT CARD

4444210345697894

Kurt Pennypacker

01/16

What forms of payment are accepted?

BILLING ADDRESS

300 W. 6th Street, Suite 1200

|

Stored Credit Card 78702

United States

4567896

New Credit Card
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initiate Aod EaryBird using Confrmaton #

A00 Zarlyorc 0 exising reservalon view

- ONe Wey, sing'e leg

-single PAX

ACd EarlyBird 1o existing reservalon view -- Cepariure

- roundinp, mult leg

Add EarlyBird Check-In e potaBiom o o pessengers

ACSC EaryBird b exising resarvalion view - Ratum mRips Nagp box.comis

- roundinp, mult leg
- mult PAX, companion pass
- EB notavailable for 2l passengers

~ZF
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Current Flow for Add EarlyBird Check-In (Logged In)

Android Mobile App Booking Permutations

Add EarlyBird Check-In (Logged In)

@ Travel alert

#. Haley
Rapid Rewards Member - 0 POINTS

Wairk

FreelV/

on WiFl enabled aircraft
Compliments of d:sh

Check In
Flight Status

Book Travel

Manage Travel

Special Offers

Home
Check In
Flight Status

Book &ir

Book Car _>

Mama g8 T rae

Special Offars

Akl EarvEird O
Hapid Hewandse
Travel Tools
Cantact Us

Log Ot

Modified Mon Jun 16 2014

¢ 8= A RXT a0

{ Back My Rapid Rewards

Haley Trammell

Rapid Rewards ¥ 502528872

Current Point Balance: Opts

A-List Status:

— 0%

Earn A-Lst by tying 25 qualitying one-way Sights or aaming 35.000
Tier Cuailying Points in a caendar year

History This Year

Flights Flown
Flights Needed

0 Points Eamed 0
25 Points Needed 35,000

Companion Pass Status

MY TRAVEL

VIEW PROMOTIONS

CLICK 'N SAVE PREFERENCES

< Back Add EarlyBird

EARLYBIRD
CHECK-IN®

+ Only $12.50 one-way
+ Better boarding position

+ Earlier access to overhead storage
EaryBird Chack-In makeas rmAvalng aasiar Ecauss we
take came of chack-in lor you

Zekbw]
Haley

Trammell

SEARCH

B YA
< Back

RIxT 400

My Travel

Haley Trammell
Aapid Rewards # 502528572

Up Next

Conf#
Date
Departs

Arrives

ZEKSWJ
Thursday, May 22, 2014

Dallas {Love Fald), TX - DAL 6:35 o rm—

AM
Dervar, CO - DEN $:10 AM

UPCOMING TRAVEL

LOOK UP RESERVATION

MY RAPID REWARDS

FREQUENT FLIGHTS

SAVED FLIGHT SEARCHES

PAST FLIGHTS

€ Back

e
=

X

Date

Coni#

< Back

~ &

05/22/14 - Denver

RIS T o0

Upcoming Travel

Dallas (Love Field), TX - DAL to
Denver, CO - DEN

Thursday, May 22, 2014 ° —

Frday, May 23 2014

ZEKSWJ

PAST FLIGHTS

FREQUENT FLIGHTS

MY RAPID REWARDS

SAVED FLIGHT SEARCHES

Bl = 1125 aM
f

£ Back My Travel [ =

rughis

RIXT 4R
My Travel [ =

05/2214 - Denver Departs 07:55 AM Albuguergque, NM (ABQ)
Arrives 08:10 AM Derver, CO (DEN)
Date Thursday, May 22, 2014
Dallas (Love Field), TX - Denver, CO Fare Type Wanna Get Away
Canfiration AZEKSW. Details Traval Teme 3:35
Passengers
Haley Trammall Return Fllght
Flight¥ 1964
Departure Flight Departs 06:00 AM Denwer, CO (DEN)
Flighit¥ 305 Arrives 08:45 AM Dadas (Love Fieid), TX (DAL)
Departs 06:35 AM Dallas (Lova Fisld), TX (DAL) Dale Friday, May 23, 2014
Arives 0720 AN Albugquoarcguee, M (AS0) Fare Type Wanna Get Away

+ AA Change Planes Detalis

ADD EARLYBIRD CHECKIN

Flight# 1028

Departs 0755 AM Albuguanguss, N (AS0)
Arrives Q810 AM Derver, GO (DEM)

Dt Ihesday, May &2, 2014

Fare Typa Wanna Gat Away

Details Travwa| Tene 335

Return Flight

Flight# 16S

Departs 0600 AM Danver. &0 (DEN)
Arrives 0645 AM Dallas (Love Fiedd), TX (DAL
Darba Friday, May 23, 2014

Fare Typa Wanna Gat Away

Details Trawel Time 1:45

ADD EARLYBIRD CHECKIM

Travel Time 1:45

GET FLIGHT STATUS

CHANGE FLIGHT

CANCEL FLIGHT

Add EarlyBird

Select Passengers per Flight

EartyBird Chack-in i5 appliad par passenger whan addad
aflar thia infial Hight purchase 512,50 PEr PRREENGAEr, ona-

way

Departura Flight

Flight#
Departs
Arrives

Flight#
Departs

> Amives

Date
Details

Fassengers

:J Haley Trammell

308

0635 aM Dakas (Love Fiekd), TX (DAL)
0720 AM Abudgueangue, M {880
AN Change Pianes

1026

0755 AWM Albuguengue, N ABOD)
0810 AM Dermvar, CO{DEM)

Thursday, May 22, 2014

Trawal Timea 3:35

_>

E WA R T 401139 AM Rl < % W
< Back Add EarlyBird < Back Purchase
Return Flight EarlyBird Check-In Pricing
i (:1*]
Fghie 11608 Departure Flight
Departs 06:00 AM Derwver, CO (DEN) Dalas, TH (DAL) 1o Damar, GO (DEM)
Armrrives 08.45 AM Dallas (Love Field), TX (DAL) Fassenger Halley Trammell
Date Friday, May 23, 2014 Subtotal 512,50
Details Travel Time 1:45 '
Total S12.50
Passengers

I Haley Trammell

Eariybird purchases ame non-refundabls,
Credit Card

Visa

4444333322221

3 - March ¥ 2m7v

Card Holder

Halar

Top of Page

< Back Purchase

Card Holder

Haley

Trammeall

123 West

Address 2

 J Burleson

UNITED STATES OF AMERICA -(US) W

w Texas

Te028

Addreszs Type

Home

< Back Purchase

123 West

Address 2

Burleson

UNITED STATES OF AMERICA - (US5)

Texas

Te026

Address Type

Home

Bottom of Page

b

PURCHASZE
v

EarlyBird Check-In Added

Your gaymeant ol $12.50 has bean procasaad sucoagabully.
Canfirmation AZEKEW.)

Departing Flight

Flighvt# A0G

Departs 0635 AM Dallas [Lowa Figld), TX (DAL)

Afrives 07320 AM Abugsarque. K {880
AXN Change Planas

Flight# 1026

Departs 0755 AM Abugserque, K {480

Arrives OB 10 Al Darrear, GO {DEM)

Dt Thursday, May 22, 2014

Details Teawal Time 3:35

Passengers

+" HALEY TRAMMELL

Returning Flight

Flight# 1168

Departs DEOD AM Denver, SO [DEN)

Arrives 0B:A5 AM Dallas (Lowve Fiald), TX (DaL)
Data Friday, May 23, 2014

Details Traval Time 1245

Passengers

HALEY TRAMMELL

Top of Page
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R = .
Confirmation
Alrives UBA45 AM Uailas (Love Hala), | X (LAL)
Date Friday. May 23,2014
Details Tavel Time 1:45
Passengers

HALEY TRAMMELL

Billing Information
Credit Card Holder Name

Haley Trammedl
Form of Payment

Visa JO0O0COCOKEX-1111

Billing Address

123 Wesl Burleson, TX 76028

Amount
512,50

GET FLIGHT STATUS

BOARDING PROCEDURES

MY TRAVEL

HOME

Bottom of Page
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Current Flow for Add EarlyBird Check-In (Anonymous)

Android Mobile App Booking Permutations

Modified

Mon Jun 16 2014

Add EarlyBird Check-In (Anonymous)

@ Travel alert

Login or Enroll
Watoh

FreellV/

on WiFi enabled aircraft

R B
Check In
Flight Status
Book Travel

Manage Trave:

Special Offers

Login or Enroll
Home

Check In
Flight Status
Book Air

Book Car

Manage Trave

Special CHfars

Add EarlyBird Cheanle-ln®

Rapid Rewarnds®
Travel Tools

Contact Us

I
Ill-l "'-' ol . |

€ Back My Travel

Lo inda yowr account o
MANARE YOUr LpCOming LOG IM
fights:

CARH HOTEL

Retrieve Air Reservation
Enter the indormabion beiow 16 mlmed your resarvabio.

Yau

gy wsa your Confirmation Mumber or Crédit Tand Number.

Use Confirmation Number v

zgkSwlhk
Haley

Trammell

RETRIEVE RESFRVATION

Confirmation Numbe

w - C=i
Ill-l "'-' ol I I

< Back My Travel

r

L= infla yawr account o
fn?nagcﬁ.lr ugcomng LDG ”"'f
Fight=

LAR HOTEL

Retrieve Air Reservation
Entar tha indarmation belaw 10 relheva ywour reaarvalion

Yiau

Fidy usa your Conlirmaton Mumbar or Cradil Card Murnber,

Use Credit Card Number

4444333322221111
Haley
Trammell

051542014

Dallas [Love Field), TX - DAL

RETRIEVE REScrvmr oy

Credit Card Number

E- i R = a2

< Back Add EarlyBird

EARLYBIRD
CHECK-IN®

+ Only 512.50 one-way
+ Better boarding position

+ Earlier access fo overhead storage
EaryBind Chack-Im makas mAyabng aasiar Heauss we
take cam of chack-in for you

zekbw|
Haley

Trammell

File Name SWA_Booking2Utilities_ M(Android)_WIP

v

= R T .l 1212PM

< Back My Travel o

05/22/14 - Atlanta

Dallas (Love Field), TX - Atlanta, GA

Confirmation #ZQK5SWK

Passengers

Haley Trammell

Departure Flight

Flighv 1130

Departs 08:35 AM Datas (Lova Fieid), TX (DAL)
Amives 1125 AM Atlanta, GA (ATL)

Date Thursday, May 22 2014

Fare Type Wanna Get Away

Details Tavel Teme 1:50

Return Flight

Flight¥ 1114

Departs 06:55 AM Allanta, GA (ATL)

Amrives 08:00 AM Dadlas (Love Fieid), TX (DAL)
Date Friday, May 23, 2014

Fare Type Wanna Get Away

Details Traval Time 205

ADD EARLYBIRD CHECKIN

CHANGE FLIGHT

Top of Page

A=A RNXT

< Back My Travel

Contimmation sZURIWA

Passengers
Haley Trammell

Departure Flight

Flight¥ 1130

Departs 0B:35 AM Dallas (Love Field), TX (DAL)
Arrives 1125 AM Atlanta, GA (ATL)

Date Thursday, May 22, 2014

Fare Type Wanna Get Away

Details Travel Tene 1.50

Return Flight

Flight¥ 1114

Departs 06:55 AM Atlanta, GA (ATL)

Arrives 08:00 AM Daldas (Love Fieid), TX (DAL)
Date Friday, May 23, 2014

Fare Type Wanna Get Away

Details Travel Tene 205

ADD EARLYBIRD CHECKIN

CHANGE FLIGHT

CANCEL FLIGHT

T B WA RS .al

{ Back  Add EarlyBird

Select Passengers per Flight

EarlyBird Chack-in is applad par passenger whan addad

afiar the inftial flight purchase, $12.50 per passenQar, one-

Ay

Departure Flight

Flightt# 1130
Departs 06:35 AM Dabas (Love Fiekl), TX [DAL)
Arrives 11:25 AM Ailariia, Ga [ATL)

Date Thumday, May 22, 2004

Details Trarval Time 1:50

Passengers

ﬂ Haley Trammell

NEXT

—

E N A RxTaW

{ Back  Add EarlyBird

Return Flight

Flight 1114
Departs 06:55 AM Allanta, GA (ATL)

Arrives 08.00 AM Dallas (Love Fieid), TX (DAL)
Date Frigay, May 23, 2014

Details Travel Tima 2:06

Passengers

l Haley Trammell

NEXT

v

£ - 4 Rl =%

< Back Purchase

EarlyBird Check-ln Pricing

Depariire Flight
Dadlas, TX (DALY o Daraer, &0 (DEM)

Passenges Haday Trammall
Subboial $12.50
Total §12.50

Earlybird purchases are non-refundable,
Credit Card

Visa h J

4444333322221

3 - March v a7 L

Card Holder

L= limar

Top of Page

E Purchase

Card Holder

Haley

Tramrmall

123 West

Address 2

Burleson

UNITED STATES OF AMERICA - (US) ¥

Texas L J
Te028

Address Type
Hrme v

{ Back

123 West

Address 2

Burleson

TESFL

Purchase

UNITED STATES OF AMERICA - (US) W

Taxas v
THO28

Address Type
Home v

Bottom of Page

Rl = 5 0

Confirmation

EarlyBird Check-In Added

Your payment of $12.50 has bean procassed succaaaiilly.

Confirmation AZEKEW.)

Departing Flight

Flight# 04

Deparis 06235 AM Dallas [Lowve Field], TX (DAL

Armives 0720 AM Abuguargue, ki (B0
AN Change Planes

Flight# 1026

Departs 0755 AM Abuguargue, K (880

Arrives 0810 AM Darmar, CO(DEM)

Db Thursday, May 22, 2014

Datails Teaval Time 335

Passengers

+" HALEY TRAMMELL

Returning Flight

Flight¥ 1168

Departs D600 AM Denyer, SO [DEN)

Amives OBA5 AM Dallas (Lowe Field), TX (DaL)
Dt Friday, May 23, 2014

Dwetails Teawal Time 1245

Passengers

HALEY TRAMMELL

Top of Page

RIX¥ N
Confirmation
Alrives UEBA0 AM Uaias (Love maig), | A LLAL)
Date Friday. May 232014
Detaiis Travel Time 1:45
Passengers

HALEY TRAMMELL

Billing Information
Credit Card Holder Name
Haley Trammedl

Form of Payment

Viga 200000001111
Billing Address

123 Wesl Burleson, TX 76028
Amount

512,50

GET FLIGHT STATUS

BOARDING PROCEDURES

MY TRAVEL

HOME

Bottom of Page

13 /54



Select to Add EarlyBird Check-In from Trip Details

Android Mobile App Booking Permutations

The flight purchased is a Wanna Get Away Fare -

The flight purchased is a Anytime Fare -
Show EarlyBird Check-In up-sell

Show Business Select up-sell

Status Bar Status Bar

Flight Car Hotel Flight Car Hotel
Feb 18-26 Ap Add EarlyBird Check-In ®
Dallas, TX (Love Field) - Minneapolis/St. Da
Paul, MN :

au’ FPO Pa Upgrade to Business Select O
PASSENGER(S) CONFIRMATION # PA N #
Kevin Thompson ADXKIJ Ke .
RR# 12345678 ~- Add Companion O
Proceed to _
Manage » Add EarlyBird Check-In Cancel flight O Proceed to
‘ screen Upgrade Flow
eeoteswcay B Get fight status
FLIGHT TRAVEL TIME GATE FLIC
1977/125 = @ 3h 5m C14 191 Airport info O
DEPARTS DEPARTS
2:20PM DAL 450 LGA
Dallas (Love Field), TX New York (La Guardia), NY
Nonstop Nonstop
é ARRIVES é ARRIVES
3:25rM MSP 6:20pPM MDW
Minneapolis, St.Paul, MN Chicago (Midway), IL
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Retrieve Reservation by Confirmation #
Android Mobile App Booking Permutations

Status Bar

EarlyBird

Check-In®

v Only $12.50 one-way

v Better boarding position

v Earlier access to overhead storage

EarlyBird Check-In makes traveling easier because we
take care of checkin for you.

Confirmation #

First name

Last name

User is unauthenticated or has no
upcoming trips

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP 15/54



EarlyBird Check-In Info

Android Mobile App Booking Permutations

Status Bar Status Bar

Apr20-21 We'll automatically check you in and
Minneapolis/St. Paul reserve your boarding position before

_ o1, regular check-in begins so you'll
L -‘- "
Add EarlyBird Check-In® © have a better seat selection.
We've hooked you up with automatic check-in and a better

boarding position for $12.50 per passenger, per one-way.

Let us take care of check-in for you. V Automatic check-in

Not in a hurry? Tap flight or passenger to opt out. V Better boarding position

On the A-List or Business Select? We’ll automatically check you in for your

flight before our EarlyBird Check-In Customers at no additional cost. V On Iy $ 1 2 . 50 One_way
Departing  sun, Apr20, 2014 Let us take care of check-in for you.
FLIGHT DEPARTS ARRIVES * . . .
1977/125 = DAL - MSP Conveniently print your boarding

pass with pre-assigned boarding
position anytime within 24 hours of
departure.

@ Kevin Thompson
RR# 12345678

(@ Janette Thompson

Returning ~ Mon, Apr21, 2014

FLIGHT DEPARTS ARRIVES

462/ 1125 = MSP - DAL

@ Kevin Thompson
RR# 12345678

(@) Janette Thompson

$12.50 per passenger, per flight segment

You have selected EarlyBird Check-In for your passengers
and flight segments

DAL - MSP 2x$12.50 $25.00

Flight 1977/125

MSP - DAL 2x$12.50 $25.00

Il CAtivmaAtAAd TALAI ocrn nn |
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Add EarlyBird Check-In - Select Flight Segments & Passengers (Multi Pax, Change Planes)

Android Mobile App Booking Permutations

Status Bar

Apr 20-21
Minneapolis/St. Paul

Status Bar

Apr 20-21
Minneapolis/St. Paul

Status Bar

Apr 20-21
Minneapolis/St. Paul

Add EarlyBird Check-In® @® - a.

We've hooked you up with automatic check-in and a better

boarding position for $12.50 per passenger, per one-way.
Let us take care of check-in for you.

Not in a hurry? Tap flight or passenger to opt out.
On the A-List or Business Select? We’ll automatically check you in for your
flight before our EarlyBird Check-In Customers at no additional cost.

Add EarlyBird Check-In® @ Ja.

We've hooked you up with automatic check-in and a better

boarding position for $12.50 per passenger, per one-way.
Let us take care of check-in for you.

Not in a hurry? Tap flight or passenger to opt out.
On the A-List or Business Select? We’ll automatically check you in for your
flight before our EarlyBird Check-In Customers at no additional cost.

Add EarlyBird Check-In® @ Ja.

We've hooked you up with automatic check-in and a better

boarding position for $12.50 per passenger, per one-way.
Let us take care of check-in for you.

Not in a hurry? Tap flight or passenger to opt out.
On the A-List or Business Select? We’ll automatically check you in for your
flight before our EarlyBird Check-In Customers at no additional cost.

Departing  sun, Apr20, 2014

Departing  sun, Apr20, 2014

Departing  sun, Apr20, 2014

FLIGHT DEPARTS ARRIVES

1977/125 = DAL - MSP

FLIGHT DEPARTS ARRIVES

1977/125 = DAL - MSP

FLIGHT DEPARTS ARRIVES

1977/125 = DAL - MSP

@ Kevin Thompson
RR# 12345678

@ Kevin Thompson
RR# 12345678

@ Kevin Thompson
RR# 12345678

(@ Janette Thompson

() Janette Thompson

(@ Janette Thompson

Returning ~ Mon, Apr21, 2014

Returning ~ Mon, Apr21, 2014

Returning  Mon, Apr 21, 2014

FLIGHT DEPARTS ARRIVES

462/ 1125 = MSP - DAL

FLIGHT DEPARTS ARRIVES

462/1125 = MSP - DAL

FLIGHT DEPARTS ARRIVES

462/ 1125 = MSP - DAL

@ Kevin Thompson
RR# 12345678

@ Kevin Thompson
RR# 12345678

O Kevin Thompson
RR# 12345678

(@ Janette Thompson

(@ Janette Thompson

Q Janette Thompson

$12.50 per passenger, per flight segment

$12.50 per passenger, per flight segment

$1 2.50 per passenger, per flight segment

You have selected EarlyBird Check-In for your passengers
and flight segments

DAL - MSP 2x$12.50 $25.00

Flight 1977/125

MSP - DAL 2x$12.50 $25.00

Flight 462/1125

,,,,,,,,,,,,,,,,,,,,

{continued}

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_ M(Android)_WIP

You have selected EarlyBird Check-In for your passengers
and flight segments

DAL - MSP 2x$12.50 $25.00

Flight 1977/125

You have selected EarlyBird Check-In for your passengers
and flight segments

LS T T LT

Passenger deselected

DAL - MSP  2x$12.50 $25.00

FI.,| ght 1 Q771125 T

A

iy, 7 5 o L Iy,

Flight segment deselected
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Add EarlyBird Check-In - Return Flight Segment Only (Multi Pax, Change Planes)

Android Mobile App Booking Permutations

Status Bar

Apr 20-21
Minneapolis/St. Paul

Add EarlyBird Check-In® @® - a.

We’ve hooked you up with automatic check-in and a better

boarding position for $12.50 per passenger, per one-way.
Let us take care of check-in for you.

Not in a hurry? Tap flight or passenger to opt out.
On the A-List or Business Select? We’ll automatically check you in for your
flight before our EarlyBird Check-In Customers at no additional cost.

Returning ~ Mon, Apr21, 2014

FLIGHT DEPARTS ARRIVES

462/ 1125 = MSP - DAL

@ Kevin Thompson
RR# 12345678

(@ Janette Thompson

$1 2.50 per passenger, per flight segment

You have selected EarlyBird Check-In for your passengers
and flight segments

MSP - DAL 2x$12.50 $25.00

Flight 462/1125

Estimated Total $25.00

EarlyBird Check-In is non-refundable.

Outbound trip has been completed and
return trip is still eligible for EarlyBird
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EarlyBird Not Available (Multi Pax, Change Planes)

Android Mobile App Booking Permutations

Status Bar Status Bar Status Bar

Apr 20-21 Apr 20-21 Apr 20-21
Minneapolis/St. Paul Minneapolis/St. Paul Minneapolis/St. Paul
. WV : L : YL
Add EarlyBird Check-In® ® -a. Add EarlyBird Check-In® ® -a. Add EarlyBird Check-In® @ -
We've hooked you up with automatic check-in and a better We've hooked you up with automatic check-in and a better We've hooked you up with automatic check-in and a better
boarding position for $12.50 per passenger, per one-way. boarding position for $12.50 per passenger, per one-way. boarding position for $12.50 per passenger, per one-way.
Let us take care of check-in for you. Let us take care of check-in for you. Let us take care of check-in for you.
Not in a hurry? Tap flight or passenger to opt out. Not in a hurry? Tap flight or passenger to opt out. Not in a hurry? Tap flight or passenger to opt out.
On the A-List or Business Select? We’'ll automatically check you in for your On the A-List or Business Select? We’'ll automatically check you in for your On the A-List or Business Select? We’ll automatically check you in for your
flight before our EarlyBird Check-In Customers at no additional cost. flight before our EarlyBird Check-In Customers at no additional cost. flight before our EarlyBird Check-In Customers at no additional cost.
Departing Sun, Apr 20, 2014 Departing Sun, Apr 20, 2014 Departing Sun, Apr 20, 2014
FLIGHT DEPARTS ARRIVES FLIGHT DEPARTS ARRIVES FLIGHT DEPARTS ARRIVES
1977/125 = DAL - MSP 1977/125 = DAL - MSP 1977/125 = DAL - MSP
@ Kevin Thompson @ Kevin Thompson @ Kevin Thompson
RR# 12345678 RR# 12345678 RR# 12345678
Janette Thompson Priority ' i, Not
RR# 87654321 | A-LIST PREFERRED  Boarding (O Sara Smith - (O Janette Thompson Available
. . Returning Mon, Apr 21, 2014
Returning Mon, Apr 21, 2014 Returning Mon, Apr 21, 2014
FLIGHT DEPARTS ARRIVES
FLIGHT DEPARTS  ARRIVES FLIGHT DEPARTS  ARRIVES 462/1125 = MSP - DAL
462/ 1125 = MSP - DAL 462/ 1125 = MSP - DAL
_ _ @ Kevin Thompson
@ Kevin Thompson @ Kevin Thompson RR# 12345678
RR# 12345678 RR# 12345678
Not
Janette Thompson Priority O . Business O Janette Thompson Available
RR# 87654321 | A-LIST PREFERRED  Boarding Sara Smith Select
$12.50 per passenger, per flight segment
$12.50 per passenger, per flight segment $12.50 per passenger, per flight segment
You have selected EarlyBird Check-In for your passengers
You have selected EarlyBird Check-In for your passengers You have selected EarlyBird Check-In for your passengers and flight segments
and flight segments and flight segments
DAL - MSP  2x$12.50 $25.00
DAL - MSP 1 x$12.50 $12.50 DAL - MSP  1x$12.50 $12.50 Flight 1677/125
Flight 1977/125 Flight 1977/125

{continued}

Reward status already includes priority
boarding and/or early checkin

MSP - DAL 2x$12.50 $25.00

Flight 462/1125

{continued}

Not available for some other reason (e.g.,
unaccompanied minors)

passenger; second flight has business select for
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Add Companion Prcing
- rounNamp, muitie

Companion Fassenger Informaton
FPayment Informaton

Add Companion Pass
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M-PT-1.1.7 Companion User Flow

Android Mobile App Booking Permutations

[
' Starting Point

@ Ending Point

Page / Step (Signed Out)

. Page / Step (Signed In)

. External Process

[ |
¥ sign In (splash page or within site)

User Taps on Does user
_ Manage, view have stored > —P
Sign In — sign in — . Up_commg > — action sheet and Credit Card ves Purehase
Trip Card selects “Add #?
Companion”
User Taps on “My Account” No
or Logged in Status Bar
User Taps Continue
on Trip Card

View
.U ser Companion
Clicks on Pass
Upcc_)mlng Details
Trips

o _>.

Yes

Note, the user does not go back in
the flow, this page is brought
forward.
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M-PT-1.1.7 Companion
Android Mobile App Booking Permutations

Status Bar

PERSONAL INFO (COMPANION)

Janette Thompson
RR # 87654321

Date of Birth
1/1/1962

Gender
Female

CONTACT METHOD

Text me, (773) 123-4569

|
KevinThompson@email.com E
EMAIL RECEIPT TO
Email address

A
Share itinerary
Redress number/Known Traveler number

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP
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Core UIEnroll -- Enter informaton hAtps Nape.Dax comis)
- Personal Informaton (name, address, etc.)
Enroll -- Enter informaton

0on

- Account lnformaion (usermname, password, etc. ) !
Enroll - Raview PA1DS NApe. DaX Comis

Login from Booking Flow

=S LICIIT Y § iR == | &
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Current State: Account Enroliment

Android Mobile App Booking

Modified

Mon Jun 16 2014

Enroll

Username or Account Number

Password (case sensitive)

| vammberti

LOG IN

CONTINUE AS GUEST

Need an account? Enstll How

g

ey O

RS | i Frvecy Fo
014 Scuthwest Aifines Co. All Rights Resarved

RXT 48
SOUTHWEST.COM

Login or Enrc::

Froe TV

on WiFi enabled aircraft

Compliments of dish
& Check In
@® Flight Status

|

Q@ Book Travel
Manage Travel

€& Special Offers

SOUTHWEST.COM

Login or Enrun

Home

Flight Status
Book Air
Baok Car
Manacge Trave
Spacial Cifars

Add EarlyBind Check-In®

Rapit

Travel T

Contact Us

File Name SWA_Booking2Utilities_ M(Android)_WIP

Persanal Information

Firs1, Middle and LAst marme musl makeh your govsarmement
e=ued photo identfication.

Miguel
Middle Mame (Optional)
Ramirez

Preferred Mame (Optional)

Suffix (optional) v

Social Security # (Last 4 digits) (Optio...

Male L
Date of Birth
January ¥ 2% v

Top of Page

Middle Name (Optional)

Ramirez

Preferred Name (Optional)

Suffix (optional) v

Social Security # (Last 4 digits) (Optio...

Male v
Date of Birth

January ¥ 26 v

1982 v

Bottom of Page

Log into your account
You will remain logged in svan after closing the app uniess
youl log out

Username or Account Number

Password (case sensitive)

Enroll

With a Scuthwest Account, you can view and manage
Your upcaming trips, stom travel prelerences 1o make
ubure booking easier, and gven enroll in Rapid Rawards
n ondar to start earmng ponts 10 use wargs rewarnd
traval

RIXT 40

SOUTHWEST.COM

Login

Usermname or Account Number

Password (case sensitive)

—J Remember Me

Need an account? Enroll now

<
©)

L4
3]

Contact Information

UHITED STATES OF AMERICA

123 West

Burleson

Texas

Te028

Home
BABBEBBEAR

miguel.ramirez @wnco.com

Top of Page

RI X F 40

Enroll

5888888888

miguel.ramirez@wnco.com

miguel.ramirez&@wnco.com

Rapid Rewards Report
Manthly email containing your Rapid rewarnds account
balance, peogram news snd Raprd Rewards partnes

Rapid Rewards Emall Updates
I Occasional emails containing special oflers irom
Southwest! and Rapd Rewnrds Pariners.

Click 'n Save Emall Updates
I Weekly emails annauncing our fare sakes plus athee
greal ravel doals

In & Nutshell monthly Emall
Manthly emails with Scuthwest promosions & news,
ncluding new city announcemants

i

Bottom of Page

Account Access

mobiletest

Ugamames musl be Betwean 4 and 20 chaacta s with no
specal clharachens.

‘Wharl i@ the nama of the city in wiich pou wees bam? '
Fort Warth
Wl b The neme of your Arsl et v

Boogie

Top of Page

‘Wil b e nime of the ity In wiich poue wers bom ¥ "
Fort Worth

Wil i The neeme of yeur sl pett v
Boogie

Enrollment Promo Code (Optional)

f Rules and Regulations
| ackrowledps tat | have eviewed and accepl the
Ragid Rewards Fukes and Pegulations

View Rapid Rewards Rules & Regulations

Bottom of Page

y

] N
E i Ea AL 40

< Back Review J—

Review and Create Account
Migued Ramiez

123 West
Burleson, TX 76028

DOB: 01/26/1982

Emall: migual.ramesz @ wnco.com

CREATE ACCCLM.T

) EDIT INFORMATION

Rl X ¥ 40

Enroll

/ Account Number
502553881

Your Enroliment is complate,
You will racsive an amail with your card image so that
you can print and save it for your records

RAPID REWARDS
BOOK TRAVEL

CONTACT US

ERROR

ave a i =

.Log in Now. (SW
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Enrolilment - New Account
Android Mobile App Booking

Status Bar

Status Bar

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

(N () ()

Personal Contact Security Review Personal Contact Security Review
Fill out the information below to sign up for a Southwest CONTACT INFO
Account and Rapid Rewards.
PERSONAL INFO United States of America
First, Middle, and Last Name must match government- | 4
issued photo identification. Address
First name | |
. 4 | | City
Middle name |
. State

| ‘
Last name
, ZIP code
Preferred name (optional) |
. Phone number
Suffix | y
| 4 Email address
Social Security # (Last 4 digits) (optional) |
| Re-enter Email address
Date of Birth
. y EMAIL SUBSCRIPTIONS (i)
Gender Rapid Rewards Report ®
| ‘

Rapid Rewards Email Updates O

Continue
Click 'n Save Email Updates O
In a Nutshell Emaill O

Continue

Status Bar

O O O O

Personal Contact Security Review

ACCOUNT ACCESS

Usernames must be between 4-20 characters with no
special characters.

Username

Password

Confirm Password

SECURITY QUESTIONS

Choose your security question

Answer

Choose your security question

Answer

Enroliment Promo Code (optional)

Status Bar

L

Review

o O O

Personal Contact Security

REVIEW AND CREATE ACCOUNT

Jane Smith
2000 E 11th St
Austin, TX 78702

DOB: 01/29/1979
Email: jsmith@gmail.com

EDIT

Rules and Regulations
| acknowledge that | have reviewed and accept @
the Rapid Rewards Rules and Regulations.

Submit

25/54



Enroliment - New Account 2
Android Mobile App Booking

Status Bar

Q Congrats Tom!
Welcome to Rapid Rewards!

Account Number

12345678910

You will receive an email with your card
Image so you can print and save it for your
records. Now you'll be able to manage trips

iIn My Account and earn rewards whenever
you travel.

My Account

Book a Flight
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Login from Booking Flow 2

Android Mobile App Booking

Passenger information (default)

Status Bar

O—0 O

Pricing Passengers Payment

Purchase

O

Login Screen (from booking flow)

Log in for faster check out

PERSONAL INFO

issued photo identification.

First name

First, Middle, and Last Name must match government-

Middle name

Last name

Date of birth

Gender

Rapid Rewards Number

RAPID REWARDS NUMBER (OPTIONAL)

CONTACT METHOD

Select

EMAIL RECEIPT TO

Select

Share Itinerary

Redress number/Known Traveler number

Next Passenger

Modified Mon Jun 16 2014

File Name SWA_Booking2Utilities_M(Android)_WIP

Status Bar

Username or Account Number

A
Password

4
& Remember me Login help?

Passengers (1+
passenger and/or
data is not stored
to account)

’_

Status Bar

Y —

Pricing Passengers

Payment

O—O

Purchase

PERSONAL INFO

issued photo identification.

John

First, Middle, and Last Name must match government-

M

l y
»| Smith

l y

01/29/1979

l y

Gender

l y

RAPID REWARDS NUMBER (OPTIONAL)

012345678910

l y

CONTACT METHOD

Text me, (773) 123-4569

l y

EMAIL RECEIPT TO

johnsmith@gmail.com

|

Share ltinerary

Redress number/Known Traveler number

Next Passenger |

Purchase

(1 passenger, data stored to account)

Status Bar

@ O O O

Pricing Passengers Payment Purchase
YOUR TRIP

May 19 DAL »- MDW $686.20
Monday 7.:05AM  8:20 AM

May 21 DAL »- MDW $853.40
Wednesday 7:05 AM 8:20 AM

1 Passenger Total $1 539.60
Trip and price details >
PASSENGERS

Kurt Pennypacker >

RR 000000000 | A-LIST PREFERRED

Add EarlyBird Check-In® ® .:]

$1 2.50 per passenger, per leg of flight

Contact Method
Text me, (773) 123-4569

Payment
Visa (ending in 55355)

PURPOSE OF TRAVEL

Select (Optional)
l A

Total amount, including taxes,

that will be charged to your credit card _
Show details

9.60

$153

<

LL77
"""'IJ/’ .
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Login from Booking
Android Mobile App Booking

Login Screen (from booking flow)

Status Bar

Username or Account Number

Password

(@) Remember me Login help?
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Where We Fly Where We Fly 1 .box.com/s/s RZF

Travel Tools Cly Selocor P
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Current User Flow - Where We Fly

- O

@ Travel alert

Login or Enroll
wWara

FreelV

on WiFi enabled aircraft
Compliments of dish

Check In

Flight Status
Book Travel
Manage Travel

Special Offers

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_ M(Android)_WIP

Login or Enroll
Home

Chack In

Flight Status
Book Air

Book Car
Manage Travel
Spacial Offers
Add EarlyBird Check-In®
Rapid Rawards®
Travel Tcols

Contact Us

B RN 5 @12
< Back Travel Tools

The folowing information is provided on the SouthwesLeom
wvebsie

WHERE WE FLY

AIRPORT INFORMATION

=Y N % 4 @1237PM

{ Back  Where We Fly ==

A

Akron, OH - CAK
Albany, NY - ALB
Albugquergue, NM - ABQ
Amarillo, TX - ANA

Aruba, AW - AUA

—> Atlanta, GA - ATL

mtho“ » Aljs

Baltimore, MD - BWI
Birmingham, AL - BHM
Boige, ID - BOI
Boston, MA - BOS

Branson, MO - BKG
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Current User Flow - Airport Information

¢ SO

@ Travel alert

Login or Enroll
Waien

FreelV/

on WiFi enabled aircraft
Compliments of dish

Check In
Flight Status
Book Travel

Manage Travel

Special Offers

|QI \“\ ':: ||[ u

—r v

Login or Enroll
Home

Chack In

Flight Status
Book Air

Book Car

Manage Travel

Spacial Offers

Add EarlyBird Check-In®
Rapid Rawards®

Travel Toals

Contact Us

P O Nl 7 42

< Back Travel Tools

The folowng information is provided on e SouthwesLeom
wvebshe

WHERE WE FLY

AIRPORT INFORMATION

P& R X3 @ 1237 P

< Back Airport Info

Airport Information
See suggesiad tme of arival prior 10 your Tignt and which
Southwes! products and servicas are avaliabe.

Select An Airport

Depart City/Airport

P OO

< Back Select City

C

Cleveland, OH - CLE
Columbus, OH - CMH

Corpus Christi, TX - CRP

Derdver, CO - DEN

Deq Moines, IA -DSM

Detfoit, MI - DTW

Flirg, VI - FNT

For] Lauderdale,FL - FLL

Y~ OG NXY%J 8

< Back Airport Info

Airport Information

See suggesiad tme of arrival prior 1o your fkght and which
Soulhwesl products and servicas are avallabe.

Select An Airport

Dallas, TX - DAL

Plesae nowe that times are approximate, and more time
could be needed based on weather and peak travel
periods.,

The Transportation Security Administraticn (TSA)
requires the lolowing documentabion al the securly
chedkpcinis of al airports:

EBoarding pass or securty document
- A vald, government-issued ID

Dallas (Love Field), TX - DAL Airport

Suggested Time of Arrival
Mon - Sun 90 Minutas

Ticket Counter Hours

Monday-Sunday
Dpéns 890 mnutes baloré 1rs! departire

Terminal and Gate

Southwest Airlines

Y - O% D= a0l
< Back Airport Info
Suggesied Time of Arrival
Mon - Sun 90 Minutas

Ticket Counter Hours
Monday-Sunday
Dpens 90 mnutes before first departure

Terminal and Gate

Southwest Airlines

Main Termnal

Gates: 1-12, 14, 42-44
« Fly By Check-In
« Fly By Security
J Express Bag Drop

AkTran
Pricrity Check-In
Pricrity Security

Amenities

Amenitics

' Power Station Available

v Skycap
Airport Prorvided Wifi

Service Animal Relief Area
Located outsice of the baggege ¢loim arca

Fal g Oy arome g vy S
. Trascopmassalog "

eam more about DalasiLove Figls —

Modified

Mon Jun 16 2014 File Name SWA_Booking2Utilities_ M(Android)_WIP

dallas-lovefield.com C @

DALLAS LOVE FELD o

Moo fa IVORITON of 8 Avpart Epmnninis

N e @ oo | Contet B Ciy ot Dl K:-‘\}.J .

Lew

Youre going o fall in
love with us all over a4ain.
LONS WO 0 .
AN
R T o

Doas A Figm

LW Moem
Camolants

, Lost Ara Fosne

—dl Dot
(WY VR T 2

DaANY
—— b —

-
CaryamaT
MAC

ot Dalive e tpuas
_ —

ﬁ ———t & _ N St ————— e Sand
P — VALET PARKING HAS LANDED
0 s Bewcermes AT DALLAS LOVE FIELD.
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Where We Fly

Marketing Page/Interactive Map Map Zoomed in; Can make Where We Fly/Airport List View
selection to go to airport info

Status Bar Status Bar Status Bar Status Bar
N

D

4. Log in or enroll to manage D st _ wap Map List

your trips and account activity.

. NEARBY
Interactive Route Map 9 SUIBAni
Discover exciting destinations and where we fly by Ontario 9
. tapping an area of the map.
K Flight - RECENT
. Los Angel ® Los Angeles, CA - LAX
Book a Flight FPO 9 0s Angeles
A
Checkin

Akron-Canton, OH-CAK
Flight Status

9 Orange County
Albany, NY - ALB

L )

View Reservations

Low Fare Calendar Albuquerque, NM - ABQ

Amarillo, TX - AMA

Where We Fly —

Flight Info Aruba, AW - AUA

Special Assistance Atlanta, GA - ATL

B

EarlyBird Check-In®

My Account
Special Offers
Rapid Rewards

Customer Service

CONNECT WITH US
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Where We Fly, Airport Info

Airport Info Screen

Status Bar

Airport Code Art TBD

X

T

TERMINAL

Modified Mon Jun 16 2014

LOS ANGELES, CA, USA

LOS ANGELES INTL

Terminal and Gate

Main Terminal
Gates 1-12, 14, 42-44
v Fly By Checkin
« Fly By Security
v/ Express Bag Drop

Ticket Counter Hours

a4

TICKET
COUNTER

Mon - Sunday
Opens 90 Minutes before

first departure

Travel Tips

o Suggested Time of Arrival
INFO Mon- Sun 90 Minutes

Depending on weather and peak travel periods,
you might need to arrive earlier.

Check Current TSA Wait Times

Don’t forget your boarding pass or security
documents and a valid, government-issued

|ID —the Transportation Security Administration
(TSA) will need them at the security checkpoints.

Amenities
d/ « Power Station Available
AMENITIES «  Priority Checkin

Service Animal Relief Area
Located outside of the baggage claim area.

Learn More about Los Angeles
International Airport

File Name SWA_Booking2Utilities_M(Android)_WIP
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Manage Reservation Retrieve Reservation with Confirmation #
(if possible accommodate Flight, car, and hotel)
- Authenticated view
Retrieve Reservation with Confirmation #
- Unauthenticated view-- log in prompt
Retrieve Reservation with Credit Card Info
- Authenticated view
Share Reservation interaction -- SMS, Email (multiple entry points) PT-1.1.10.1

View Trip Details - Action sheet interaction view - accessing trip detail tools
View Trip Details - Action sheet interaction view ftrip tools

Change Flights

Modified

Mon Jun 16 2014

File Name SWA_Booking2Utilities_ M(Android)_WIP

Change Flights

Error

Delete Boarding Pass

- One Way, single leg

- single PAX

Delete Boarding Pass

- Roundtrip, multi leg

- multi PAX, Companion Pass

Select Flights to change (departure/return)
Search flight -- partial change

- Change return flight only

Search flight -- whole change

- Change return flight and departure flight
Search Results -- Select new flight

Search Results -- Select new Senior fare
Search Results -- Fares displayed in points
ltinerary/Pricing -- Upgrade fare view

- one way, single leg

- single PAX

ltinerary/Pricing -- Downgrade fare view

- Round trip, multi leg

- multi PAX, companion pass
ltinerary/Pricing -- downgrade fare view

- Fare displayed in points

Reconcile Changes -- Upgraded fare view
- New payment information

Reconcile Changes -- Upgraded fare view
- Saved payment information

Reconcile Changes -- Downgraded fare view
- select action for credit due

Reconcile Changes -- Downgraded fare view
-Fare displayed in points

Confirmation -- Upgraded fare view

- one way, single leg

- single PAX

Confirmation -- Downgraded fare view

- Roundtrip, multi leg

- multi PAX, companion pass
Confirmation -- Downgraded fare view

- Fare displayed in points

Error

https://app.box.com/s/¢

https://app.box.com/s/c

https://app.box.com/s/c

https://app.box.com/s/L

https://app.box.com/s/k

https://app.box.com/s/r

https://app.box.com/s/¢

https://app.box.com/s/(

https://app.box.com/s/¢

https://app.box.com/s/¢

https://app.box.com/s/r

https://app.box.com/s/(
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Current User Flow - Change Reservation

eeeee ATRT =

< Back

Are you sure you want to Modify?

If you make changes to this flight, we will delete your boarding
pass and you will lose your boarding position.

Passengers
Gary Kelly
Confirmation #Z8Z5WE

Itinerary

Flight# 1636

Date Apr 29

From Houston (Hobby) (HOU)
To Dallas (Love Field) (DAL)
Flight# 274

Date Apr 29

From Dallas (Love Field) (DAL)
To Albuquerque (ABQ)

CONTINUE

If the user has already checked in to
their flight then they must confirm
that their Boarding Pass will be
deleted

eeee0 AT&T 3G 10:25 PM 34% W

{ Back Select Flight // —

I Select to Change Departure

Depart

Flight# 136

Date Tue, Apr 29, 2014, 01:10 PM
From Houston (Hobby), TX (HOU)
To Denver, CO (DEN)

Flight# 4208

Date Tue, Apr 29, 2014, 03:35 PM
From Denver, CO (DEN)

To Seattle/Tacoma, WA (SEA)
Details Travel Time 6:10

Fare Type Anytime

v I Select to Change Return

eee00 AT&T 3G 10:39 PM 30% @ _»

< Back Change // —

Search for a new Return flight

You have chosen to make changes to the Return segment
of your flight.

From Albuquerque, NM - ABQ To:

Houston (Hobby), TX - HOU |

Return:

l 05/03/2014

Now accepting reservations through August 8, 2014.

SEARCH

eee00 AT&T 3G 10:31 PM

{Back Select Departure

THURSDAY

MAY 15

From: Houston (Hobby), TX - HOU
To: Seattle/Tacoma, WA - SEA

< MAY 14 MAY 16>

First 2 Bags Fly Free®.
Weight, size & excess limits apply.

All fares are rounded up to the nearest dollar.

Departs: 7:00 AM Arrives: 10:55 AM
Flight# 4/1431
Travel Time: 5h 55m Stops: 1/DAL (X

Senior $304

View your unchanged segment info.

Your Unchanged Departing Trip

Flight# 10

Date Fri, May 02, 2014, 08:30 AM
From Houston (Hobby), TX (HOU)
To Dallas (Love Field), TX (DAL)
Flight# 330

Date Fri, May 02, 2014, 10:25 AM
From Dallas (Love Field), TX (DAL)
To Albuquerque, NM (ABQ)
Details Travel Time 3:40

Fare Type Wanna Get Away

User searches for a partial flight
change (changing return flight only)

eee00 AT&T 3G 10:25 PM 34% m )

Change / / —

Search for a new flight

You have chosen to make changes to both the Departure
and Return segments of your flight.

< Back

Houston (Hobby), TX - HOU

Seattle/Tacoma, WA - SEA

~ 7

Wanna Get Away $229

Anytime 5547

User goes to Search Results screen
(same as booking)

eee00 AT&T 3G 10:26 PM 34% ®_)

{Back Select Departure / / —

TUESDAY

APR 29

< APR 28 APR 30>

Select fare for senior passenger (age 65+)

Passengers must be age 65+ Photo ID is required at
checkin.

From: Houston (Hobby), TX - HOU
To: Seattle/Tacoma, WA - SEA
First 2 Bags Fly Free®.
Weight, size & excess limits apply.

All fares are rounded up to the nearest dollar.

Departs: 7:00 AM Arrives: 10:55 AM
Flight# 2269/1395

e0000 AT&T 3G 10:32 PM

< Back Price / / —

Departure Flight

Flight# 1628

Date Thursday, May 15, 2014

Departs 07:55 AM Houston (Hobby), TX
(HOU)

Arrives 09:05 AM Albuquerque, NM (ABQ)

Details Travel Time 6:20
AF Change Planes

Flight# 2408

Date Thursday, May 15, 2014

Departs 10:10 AM Albuquerque, NM (ABQ)

Arrives 12:15 PM Seattle/Tacoma, WA
(SEA)

Details Travel Time 6:20

Fare Type Wanna Get Away

Quantity 1

Subtotal $228.50

Return Flight

Flight# 128

Date Thursday, May 22, 2014

Departs 06:00 AM Seattle/Tacoma, WA
(SEA)

Arrives 08:25 AM Las Vegas, NV (LAS)

Details Travel Time 6:40
AF Change Planes

Flight# 459

Date Thursday, May 22, 2014

Departs 09:45 AM Las Vegas, NV (LAS)

Arrives 02:40 PM Houston (Hobby), TX
(HOU)

Details Travel Time 6:40

Fare Type Business Select

Quantity 1

Subtotal $576.00

Pending Air Itinerary $804.50

Available Funds $1094.50

Additional Credit Due

1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.

$(290.00)

Please read fare rules associated with this purchase.

User has downgraded their departure

flight. They have a Credit Due from
Southwest

32% m_)

eee00 AT&T 3G 10:32 PM
< Back Reconcile
Passengers
Gary Kelly
Confirmation #Z9ZEFI
Contact
Text Me v
Standard text message rates apply
2147925400
Non U.S. Phone #
Send Confirmation Email to
e104832@wnco.com v

Alternate Email (optional)

Share itinerary email with

Note: Itineraries do not contain confidential billing
information

Change Summary

A credit exists with the changes you have selected
to make on this itinerary. What you would like to do
with the balance of your funds?

Hold for future use v
Nonrefundable: $0.00
Refundable: $(290.00)

MAKE THESE CHANGES

User reconciles downgrade

ee000 AT&T 3G 10:32 PM

Reconcile

< Back

32% @ )

eee00 AT&T 3G 10:42 PM
< Back Reconcile
Passengers
Gary Kelly

Confirmation #ZEWES8Y
Payment Info

test visa

29% W)

/

eee00 AT&T 3G

Security Code

Contact

Text Me

Standard text message rates apply

2147925400

Non U.S. Phone #

Send Confirmation Email to

e104832@wnco.com

Alternate Email (optional)

Share itinerary email with

Note: Itineraries do not contain confidential billing

information

Change Summary

Additional Amount Due $56.00

User reconciles the upgrade

10:37 PM

30% B>

Confirmation //

/ Confirmation #
Z9ZEFI

Check In up to 24 hrs in advance.
The earlier you check-in the better your seat selection.

Passengers

Gary Kelly

Departure Flight

Flight# 4

Date Wednesday, May 21, 2014

Departs 07:00 AM Houston (Hobby), TX
(HOU)

Arrives 08:00 AM Dallas (Love Field), TX
(DAL)

Details Travel Time 5:55
A Change Planes

Flight# 1090

Date Wednesday, May 21, 2014

Departs 08:50 AM Dallas (Love Field), TX
(DAL)

Arrives 10:55 AM Seattle/Tacoma, WA
(SEA)

Details Travel Time 5:55

Fare Type Business Select

Quantity 1

Subtotal $574.50

Return Flight

Flight# 128

Date Thursday, May 22, 2014

Departs 06:00 AM Seattle/Tacoma, WA
(SEA)

Arrives 08:25 AM Las Vegas, NV (LAS)

Details Travel Time 6:40
A Change Planes

Flight# 459

Date Thursday, May 22, 2014

Departs 09:45 AM Las Vegas, NV (LAS)

Arrives 02:40 PM Houston (Hobby), TX
(HOU)

Details Travel Time 6:40

Fare Type Business Select

Quantity 1

Subtotal $576.00

Total $1150.50

Billing Information

Visa - XXXXXXXXXXXX-0002
Travel Funds - Z9ZEFI - 6564

Original Balance $1094.50
Applied $1094.50
Remaining $0.00

Billing Address

eee00 AT&T 3G 10:36 PM

31% M) S

Travel Time: 5h 55m Stops: 1/DAL (X 2702 Love Field Dr Dallas, TX US 75235

Date
Return . - W //////////////////4 < Back Price / / o Change Summary
: 04/29/2014 oS ox 0 it exists wi
Fliaht# 319 Z A credit exists with the changes you have selected CONTACT US >
Y e - T S B TS ————
To Phoenix, AZ (PHX) 05/01/2014 _\Wanna Get Away __Unavailable AF Change Planes CHECK IN & REFUND INFORMATION
Flight# 173 : Flight# 459 Hold for future use v
Date Thu, May 01, 2014, 11:40 AM Search results for Senior fare Dats e e i
From Phoenix, AZ (PHX) Now accepting reservations through August 8, 2014. Departs 09:45 AI\);I, LaZ Veg’;as NV (LAS) — ]
Lo, L gy Ares 36 Houon it T G o i
Fare Type Anytime | Detail Travel Time 6:40
SEARCH F:r:IT?pe Brﬁ\;?nelsns]eSelect HOME
Quantity 1
— Subtotal $576.00
Show Senior F in Flight S h .
‘_J s e AR A User searches for a complete flight Confirmation screen - Upgraded
change (departure and return flight Pending Alr linerary 5115050 b8
CHANGE SELECTED TRIPS Available Funds $1094.50 Hold for future use
change) Additional Amount Due $56.00

Request a Refund

1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.

Please read fare rules associated with this purchase.

User indicates which portions of the

flight they will change Confirmation screen - Downgraded

User selects action for the Credit Due.

User has upgraded their flight. They
have an Additional Amount Due to

Southwest

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_ M(Android)_WIP
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Change Flight: View Reservations > Trip Details > Change (One-Way, Single-Leg, Single Pax) - Option A
Android Mobile Change Flight

User is authenticated

User has no upcoming trips

Status Bar

L Login or enroll to manage
your trips and account activity.

Trip details (checked-in)

Status Bar

Flight Car Hotel

7Y Home

¥ Flight

Book a FIigth P O

Checkin

Flight Status

Vie

Confirmation #

First Name

Last Name

Low Fare Calendar
Where We Fly
Flight Info

Special Assistance

EarlyBird Check-In®

Flight

Feb 18-26

PASSENGER(S)

RR# 12345678

Status Bar

Car

Hotel

Kevin Thompson

Minneapolis/St. Paul
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN

CONFIRMATION #
ADXKIJ

Manage

My Account
Special Offers
Rapid Rewards

Customer Service

FLIGHT
1977 =

DEPARTS
? 6:50pm

TRAVEL TIME
@ 3H 5m

MDW

Chicago (Midway), IL

é ARRIVES
9:50pm

User has 1 upcolning trip

Statl Bar

CONNECT WITH US

©C060

Modified Mon Jun 16 2014

View your upcoming trips >

Confirmation #

> IFirst Name

Last Name

File Name SWA_Booking2Utilities_M(Android)_WIP

LGA

New Yorf (La Guardia), NY

Departing  mon, .\pr21, 2014

GATE
C14

Nonstop

Manage - Actionﬁheet

Flight

Status Bar

Search flight

Search result - select flight Price

Status Bar

DAL » MSP

Status Bar

Status Bar

<

Sat, Apr 19 Sun, Apr 20 Mon, Apr 21
From $209 From $109 From $209

Departing sun, Apr20, 2014

Dallas, TX Minneapolis/St.
(Love Field) Paul, MN
4/15 FE D4/1 8
Select Depart Select Depart

Ap Add EarlyBird Check-In O
Da
P38 Upgrade to Business Select O
PAS #
“9 AddC i O
N ompanion
Change flight ©
[ Cancel flight O ]

- Get flight status

FLI¢

19] Airport info

DEPARTS
? 4:50pm

é ARRIVES
6:20pPm

LGA

New York (La Guardia), NY
Nonstop

MDW

Chicago (Midway), IL

FLIGHT TOTAL TRAVEL TIME
1977/ 174 = () 2h 30m

DEPART ARRIVE DEPART
6:10am B~ 7:05am 4:50em  LGA

- New York (La Guardia), NY
@ Oh 55m Nqg 3

IF‘F @e planes MCI
ARRIVE
6:20pPm D

DEPART ARRIVE
" . Chicago (Midway), IL
6:10am »-7:05Am
= 4 Adult, Wanna Get Away $343.10
(® 0h 55m Nonstop 2 Senior, Wanna Get Away $343.10

DEPART ARRIVE

6:10am B~ 7:05am

() 0h 55m 1 Stop, HOU

1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.

Please read fare rules associated with this purchase.

TOTAL $686.20

Includes taxes and fees Show fare breakdown

DEPART ARRIVE

6:10am ¥ 7:05am

(;) Oh 55m 2 Stops, HOU

Confirmation

Status Bar

FPO

Detail View

Feb 18-26 PASSENGER(S) CONFIRMATION #
Minneapolis/St. Paul Kevin Thompson ADXKI
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN Janette Thompson
Nonrefundable: $0.00
PA G We owe you: $290.00
K We never charge change fees.
RH Are you sure you want to You'll pay only the difference in fare.
?
Ic;ancel i board I REFUND PREFERENCE
SO, your boar ,mg pass Wil be Hold for future use
—— deleted and you’ll lose your - | 4
boarding position.
COMPANION CONFIRMATION #
Janette Thompson BDKJX
Companion fees have been applied to the new flight.
Cancel Continue
CONTACT METHOD
FLIGHT GATE
1977 = @ 3h 5m C14 Text me (XXX-XXX-XXXX)
DEPARTS \ A
6:50Pm MDW Standard text message rates apply.
Chicago (Midway), IL
l Nonstop EMAIL RECEIPT TO
ARRIVES
9:50pm LGA , .
New York (La Guardia), NY kevm@gmall.com y

oncile - downqrade

Status Bar

Status Bar

CHANGE SUMMARY

We owe you some money!
Tell us how you would like to receive it.

Flight

Delete boarding pass confirmation —

Awaiting answer
on placement of
this screen
within the flow
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Change Flight: View Reservations > Trip Details > Change (Roundtrip, Multi-Leg, Multi Pax) - Option A
Android Mobile Change Flight

User is authenticated : : : : , ' iaht - iaht -
User has no upcoming trips Trip details (checked-in) Select departure and/or return Search flight Select flight - departure Select flight - return
— o = “ — o Fiig o Fiig
. Select the flight(s) you'd like to modify. e
L Log in or enroll to manage Flight Car Hotel Flight Car Hotel We never charge change fees. You'll pay only the Sat, Apr 19 Sun, Apr 20 Mon, Apr 21 Sat, Apr 19 Sun, Apr 20 Mon, Apr 21
your tripS and account aCt|V|ty difference in fare. From $209 From $109 From $209 From $209 From $109 From $209

DEPART ARRIVE

6:10am » 7:05am

Cz) Oh 55m Nonstop

_ _ Feb 18-26 Feb 18 -19 N .
_ Confirmation # Minneapolis/St. Paul Minneapolis/St. Paul DDaIIasATIX- r MSP DE':ART A ARF:WE
- 4 Dallas, TX (Love Field) - Minneapolis/St. Paul, MN (Love Field) M;TJTeG‘,)\IOHS/St' 6:10am »- 7:05am
¥ Flight F P O - First Name PASSENGER(S) CONFIRMATION # -&. Add EarlyBird Check-In” FPG @ Oh 55m NFP O

. . . Kevin Thompson ADXKIJ
Book a Flight RR# 12345678 Mar 6 — 12 4/ 1 5 4/ 1 8 DEPART ARRIVE DEPART ARRIVE
Checki Last Name Mexico City/D.F. Select Depart Select Depart 6:10am » 7 “05Am 6:10am B~ 7:05am
eckin —l> .. =
—> | | vewsoamgress | . Add EaryBird Checicl’ ® 0h 55m  Nonstop @ 0h 55m Nonsigg
Flight Status _I_>
Vie s New Orleans 6:10am »- “7:094m $109 61 Oam - "2:05aw
. @) 0h 55m 1 Stop, HOU (@ 0h 55m 1 Stop, HOU
Low Fare Calendar _a’. Add EarlyBird Check-In®
FLIGHT TRAVHL TIME GATE DEPART ARRIVE DEI:ART ARF:IVE
T i M o o O o o onsam ssoms
n 1) Oh 55m 2 St H
Flight Info e D @) 0h 55m 2 Stops, HOU ® 0h 55m 2 Stops, HOU
) Chicago @idway), IL
Special Assistance Nonstop
ARRIVES
EarlyBird Check-In® 9:50em ,';?f‘l L o, AR —l
My Account User has 1 upcoming trip
Special Offers Status Bar
Rapid Rewards Confirmation Delete boarding pass confirmation Reconcile - downgrade Price
Customer Service . v
Flight car Hotel Status Bar Status Bar Status Bar Status Bar
CONNECT WITH US c<:
e o @ View your upco 2 .
Flight CHANGE SUMMARY Departing sun, Apr 20, 2014
We owe you some money!
. . Tell us how you would like to receive it. FLIGHT TOTAL TRAVEL TIME
Confirmation # Feb 18-26 1977/174 % (1) 2h 30m
Minneapolis/St. Paul PASSENGER(S) CONFIRMATION # CEPART
v D Kevin Thompson ADXKI 4:50pm  LGA
First Name F P O Janette Thompson New York (La Guardia), NY
—P | | R pA Are you sure you want to N # Nonrefundable: $0.00 LSon X
K({ cancel? We owe you: $290.00 ’%RF;VS
Last Name *1 I so, your boarding pass will be We never charge change fees. o %@
’ You'l ly the diff in fare.
_ delete_d and you Il lose your outl pay only the driierence in fare 4 Adult, Wanna Get Al $343.10
Flight Detail View boardlng position. < REFUND PREFERENCE 2 Senior, Wanna Get Away $343.10
Add EarlyBird Check-In : y :
o ’ - - I . Returning ™on, Apr 21, 2014
Da L Cancel Continue COMPANION CONFIRMATION #
Pa i Janette Thompson BDKJX TOTAL TRAVEL TIME
Upgrade to Business Select - P FLIGHT
. Pg O , Depart| ng Mon, Apr 21, 2014 Companion fees have been applied to the new flight. 472 = @ 2h 30m
| DEPART
Ke Add Companion O FLIGHT TRAVEL TIME GATE CONTACT METHOD 6:50em MDW
RR 1977 = ® 3h 5m C14 Chicago (Midway), IL
Text me (XXX-XXX-XXXX) Nonstop
. DEPARTS \ ‘ ARRIVE
Change flight ® 6:50,u  MDW 6 9:50rm  LGA
— =] Chicago (Midway), IL Standard text message rates apply. New York (La Guardia), NY
Nonstop
Cancel f||gh'[ O :| rTTTTTTT T T T T T T T T T T T T T " é ARRIVES EMAIL RECEIPT TO 4 Adult, Wanna Get Away $510.30
i $343.10
[ : On-screen Action Buttons (Contextual) | 9:50pm LGA 2 Senior, Wanna Get Away
| | New York (La Guardia), NY . . Subtotal $853.40
_ | o e p —— M@ amAIl com,
- Get flight status O \ 4
1st and 2nd Checked Bags Fly Free.
FLIC Weight and size limits apply.
1917 Airport info O . . _ Please read fare rules associated with this purchase.
— Awaiting answer o 153560
? - ,\Il_es‘,;\ﬁrk (La Guardia), NY Includes taxes and fees Show fare breakdown
on placement of
ARRIVES
é 6:20pm MDW .
this screen —_

within the flow
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View Reservations
Android Mobile App Change Flight

User is unauthenticated or has no upcoming trips User is authenticated and has upcoming trips

Status Bar Status Bar

COan rmathn # View your upcoming trips

First Name

Confirmation #
Last Name | “

First Name

_ Last Name

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP
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Trip Details
Android Mobile App Trip Details

Checked in, One-Way, Single-Leg, Single Pax

Checked in, Roundtrip, Multi-Leg, Multi Pax

Status Bar

Flight Car Hotel

Feb 18-26

Minneapolis/St. Paul
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN

PASSENGER(S) CONFIRMATION #

Kevin Thompsorf= PO ADXKIJ
RR# 12345678

Manage l

Departing sun, Apr 20, 2014

FLIGHT TOTAL TRAVEL TIME GATE
1977174 = @ 3h 5m C14

DEPARTS

4:50rm DAL

(® DELAYED Dallas, TX (Love Field)
5:10pm
? 1 Stop, &
Change planes MCI
ARRIVES
PM
( DELAYED Minneapolis/St. Paul, MN

6:50pPm

Boarding positions for a single passenger

display on the homepage contextual trip card
and on the boarding pass accessible from trip

details and the homescreen.

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

Status Bar

Flight Car

Feb 18-26

Minneapolis/St. Paul
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN

PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKIJ

RR# 12345678
Janette Thompson F PO

RR# 12345678

Please visit a kiosk or ticket counter for your boarding passes.

Manage

Departing  sun, Apr20, 2014

FLIGHT TOTAL TRAVEL TIME GATE
1977174 = @ 3h 5m C14
DEPARTS
4:50rm DAL
() DELAYED Dallas, TX (Love Field)
5:10pm
Q 1 Stop, %%
Change planes MCI
ARRIVES
6:20rm MSP
(® DELAYED Minneapolis/St. Paul, MN
6:50pPm
Returning Mon, Apr 21, 2014
FLIGHT TRAVEL TIME GATE
1977 = @ 3h 5m C14

a DEPARTS
- [ W A I

Boarding positions for
multiple passengers
display on a boarding
positions screen
accessible via the trip
details

Boarding Positions

Status Bar

Please visit a kiosk or ticket counter for your boarding passes.

FLIGHT TRAVEL TIME GATE
1977 = @ 3h 5m C14
PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKIJ

TSA Prev

boarding group A position 25

Janette Thompson
TSA Prev

boarding group A position 38

XA Change planes

FLIGHT TRAVEL TIME GATE
462 = @ 1h 45m B9
PASSENGER(S)

Kevin Thompson

TSA Prev

boarding group B position 12

Janette Thompson
TSA Prev

boarding group B position 15

40/ 54



Trip Details - Tools
Android Mobile App Trip Details

Manage - Action Sheet Share - Activity View Controller

Status Bar

Status Bar

Flight Email

Add EarlyBird Check-In

Fe Feb 18-26
M| Upgrade to Business Select O Minneapolis/St. Paul

Text Messaging

Dal Dallas, TX (Love Fielzrbrﬁ)lis/St. Paul, MN

pA{ Add Companion O N# PASSENGER(S) CONFIRMATION #
Ke Kevin Thompson ADXKIJ
RR RR# 12345678

Change flight

Cancel flight

Manage l

Get flight status

Departing won, Apr21, 2014

FLIC Alrport info FLIGHT TRAVEL TIME GATE
1977T= O 3 om 1977 = @ 3h 5m C14
DEPARTS DEPARTS
? 6:50rm MDW ? 6:50rm MDW
Chicago (Midway), IL Chicago (Midway), IL
Nonstop Nonstop
é ARRIVES é ARRIVES
9:50rm  LGA 9:50rm LGA
New York (La Guardia), NY New York (La Guardia), NY

Modified Mon Jun 16 2014
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Delete Boarding Pass Confirmation Dialog

Delete Boarding Pass Confirmation Dialog

Are You Sure You Want to Cancel?

If you continue, your boarding
pass will be deleted and you’ll
lose your boarding position.

Cancel Continue
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Select Flight (Roundtrip)

Select Departure and/or Return

Status Bar

Select the flight(s) you'd like to modify.
We never charge change fees. You'll pay only the
difference in fare.

Feb 18 —19
Minneapolis/St. Paul

“a’. Add EarlyBird Check-In®

Mar 6 — 12
Mexico City/D.F.

“a’. Add EarlyBird Check-In®

Mar 12 —18
New Orleans

“a’. Add EarlyBird Check-In®
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Reconcile Changes - Price

Status Bar

eee00 AT&T 3G 10:32 PM 32% ®_)

We never charge change fees. You'll pay only the

< Back Price —

difference in fare.
Departure Flight

Departlng Sun, Apr 20, 2014 Flight# 1628
Date Thursday, May 15, 2014
Departs 07:55 AM Houston (Hobby), TX
FLIGHT TOTAL TRAVEL TIME (HOU)
1977/ 174 = Arrives 09:05 AM Albuquerque, NM (ABQ)
@ 2h 30m Details Travel Time 6:20
DEPART A Change Planes
4:50rm  LGA Flights 2408
: Date Thursday, May 15, 2014
New York (La Guardia), NY Departs 10:10 AM Albuquerque, NM (ABQ)
1 Stop, &% Arrives 12:15 PM Seattle/Tacoma, WA
Change planes MCI (SEA)
ARRIVE Details Travel Time 6:20
. W Get A
6:20pPm MDW ;are 'I;\.{;e | anna Get Away
: : uanti
Chicago (Midway), IL Subtotal $228.50
1 Adult, Wanna Get Away $143.10 =
eturn rlig
I
Subtota $1 431 O Flight# 128
Date Thursday, May 22, 2014
. Departs 06:00 AM Seattle/Tacoma, WA
Retu rMING Mon, Apr 21, 2014 (SEA)
Arrives 08:25 AM Las Vegas, NV (LAS)
Details Travel Time 6:40
FLIGHT TOTAL TRAVEL TIME | AF( Change Planes
472 = @ 2h 30m Flight# 459
Date Thursday, May 22, 2014
DEPART Departs 09:45 AM Las Vegas, NV (LAS)
. Arrives 02:40 PM Houston (Hobby), TX
6:50rm  MDW (HOU)
Chicago (Midway), IL Details Travel Time 6:40
Fare Type Business Select
Nonstop Quantity 1
6 ARRIVE Subtotal $576.00
9:50rm  LGA
New York (La Guardia), NY Pending Air Itinerary $804.50
Available Funds $1094.50
1 Adult, Wanna Get Away $143.10 Additional Credit Due $(290.00)
Subtotal $1 43.10 1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.
1st and 2nd Checked Bags Fly Free. Please read fare rules associated with this purchase.

Weight and size limits apply.

Please read fare rules associated with this purchase. NEXT

Original Trip Cost: $542.00
New Trip Cost $286.20
We Owe you: +$255.80
Includes taxes and fees Show fare breakdown
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Reconcile Changes - Downgrade

Downgrade - Single Pax

Downgrade - Multi Pax

Status Bar

CHANGE SUMMARY

We owe you some money!
Tell us how you would like to receive it.

PASSENGER(S)
Kevin Thompson

Nonrefundable:
We owe you:

We never charge change fees.
You'll pay only the difference in fare.

REFUND PREFERENCE

Hold for future use

CONFIRMATION #
ADXKI

$0.00
$290.00

I A
CONTACT METHOD
Text me (XXX-XXX-XXXX)
I A
Standard text message rates apply.
EMAIL RECEIPT TO
kevin@gmail.com
I A

Status Bar

CHANGE SUMMARY

We owe you some money!
Tell us how you would like to receive it.

PASSENGER(S)
Kevin Thompson
Janette Thompson

Nonrefundable:
We owe you:

We never charge change fees.
You'll pay only the difference in fare.

REFUND PREFERENCE

Hold for future use

CONFIRMATION #
ADXKI

$0.00
$290.00

CONTACT METHOD

Text me (XXX-XXX-XXXX)

Standard text message rates apply.

EMAIL RECEIPT TO

kevin@gmail.com

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

PAJ

Downgrade - Companion

Status Bar

CHANGE SUMMARY

We owe you some money!
Tell us how you would like to receive it.

PASSENGER(S)
Kevin Thompson
Janette Thompson

Nonrefundable:
We owe you:

We never charge change fees.
You'll pay only the difference in fare.

REFUND PREFERENCE

Hold for future use

CONFIRMATION #
ADXKI

$0.00
$290.00

4

COMPANION
Janette Thompson

CONTACT METHOD

Text me (XXX-XXX-XXXX)

CONFIRMATION #
BDKJX

Companion fees have been applied to the new flight.

Standard text message rates apply.

EMAIL RECEIPT TO

i kevin@)gmail.com
5SENGER

N

CONFIRMATION # y

Kevin Thompson ADXKI

Ja
Non

W

—

faYl ks
U

We never charge change fees.
You'll pay only the difference in fare.

Refund preference
Hold for future use

>

COMPANION
Janette Thompson

CONFIRMATION #
BDKJX

Companion fees have been applied to the new flight.

$290.00
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Reconcile Changes - Upgrade

Upgrade - Multi Pax

Status Bar Status Bar

CHANGE SUMMARY CHANGE SUMMARY
PASSENGER(S) CONFIRMATION # PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKI Kevin Thompson ADXKI
Janette Thompson Janette Thompson
Additional amount due $56.00 N d di nmm tgo I h : 0 S WI P
We never charge change fees. You'll pay only the difference in are.ee tqejneu e es. Il pa the Me‘caf c I
PAYMENT INFORMATION PAYMENT INFORMATION
Chase Visa Chase Visa
| A I y
CONTACT METHOD CONTACT METHOD
Text me (XXX-XXX-XXXX) Text me (XXX-XXX-XXXX)
Standard text message rates apply. Standard text message rates apply.
EMAIL RECEIPT TO EMAIL RECEIPT TO

kevin@gmail.com y kevin@gmail.com

Credit card info exists on the account No credit card info available
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Re-accomodation Homepage with Re-accomodation information
My Account with Re-accomodation information
Trip Details with Re-accomodation information
Select Flights for re-accomodation . .box.com/s/i.

Search Flights -- selection not supported under reaccommodation .box.com/s/1

practices notification

Search Results -- Select new flight https://app.box.com/s/f

Itinerary/Price https://app.box.com/s/1
https://app.box.com/s/r

Reconcile Changes

Confirmation

Re-accommodation
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Current User Flow - Re-accommodation

eeee0 AT&T 3G 10:25 PM

< Back Select Flight / / —

PLEASE READ: You may change your travel date/
time at no additional cost.

Circumstances beyond our control (weather, etc.) are
creating disruptions to our scheduled service and a
flight(s) on which you are currently booked may be
adversely affected. To minimize your inconvenience,
we are offering you the one time opportunity to
change your flight date(s) and/or time(s) at no
additional cost in accordance with our established
reaccommodation practices if:

FOR YOUR DEPARTING FLIGHT:

Departure Airport is: HOU (Houston, TX).

Arrival Airport is: SEA (Seattle, WA).

Travel Dates are: 4/25/2014 to 5/13/2014.

Passengers

Gary Kelly @

Confirmation #Z9ZEFI

I Select to Change Departure

Nanart

User is notified to change their
flight

Modified Mon Jun 16 2014

34% W)

eee00 AT&T 3G 10:25 PM 34% W)

Change / / —

Search for a new flight

You have chosen to make changes to both the Departure
and Return segments of your flight.

< Back

Confirmation

You selected an airport or a date that
is not protected under our
reaccommodation practices. If you

Houston (Hobby), TX - HOU

Seattle/Tacoma, WA - SEA

. >

wish to continue please note that
Date changes to your reservation may
result in a higher fare.

04/29/2014

Cancel Ok
05/01/2014

Now accepting reservations through August 8, 2014.

SEARCH

User searches for a new flight

User is alerted that the selected
dates are not protected under re-
accommodation

File Name SWA_Booking2Utilities_ M(Android)_WIP

eee00 AT&T 3G 10:26 PM 34% ®m_)

{Back Select Departure / / —

TUESDAY

APR 29

Departs: 1:30 PM Arrives: 7:00 PM
Flight# 1197/4663
Travel Time: 7h 30m Stops: 1/LAS (3

Available

e

Departs: 7:00 PM Arrives: 11:20 PM
Flight# 3226/42
Travel Time: 6h 20m Stops: 1/PHX 73

Available

Anytime

Anytime

SELECT FLIGHT

zzzzzzzzzzzzzzzyyyzzzzz

User selects available flight

e0000 AT&T 3G

10:27 PM

ice (=

Departure Flight

< Back

Flight# 3226

Date Tuesday, Apr 29, 2014

Departs 07:00 PM Houston (Hobby), TX
(HOU)

Arrives 07:45 PM Phoenix, AZ (PHX)

Details Travel Time 6:20
AF Change Planes

Flight# 42

Date Tuesday, Apr 29, 2014

Departs 08:25 PM Phoenix, AZ (PHX)

Arrives 11:20 PM Seattle/Tacoma, WA
(SEA)

Details Travel Time 6:20

Fare Type Anytime

Return Flight

Flight# 128

Date Thursday, May 01, 2014

Departs 06:00 AM Seattle/Tacoma, WA
(SEA)

Arrives 08:25 AM Las Vegas, NV (LAS)

Details Travel Time 6:40
A Change Planes

Flight# 459

Date Thursday, May 01, 2014

Departs 09:45 AM Las Vegas, NV (LAS)

Arrives 02:40 PM Houston (Hobby), TX
(HOU)

Details Travel Time 6:40

Fare Type Anytime

Additional Amount Due $0.00

1st and 2nd Checked Bags Fly Free.
Weight and size limits apply.

Please read fare rules associated with this purchase.

NEXT

33% ®_»

e0000 AT&T 3G

< Back

10:27 PM 33% ®_»
Passengers

Reconcile / / —
Gary Kelly

Confirmation #Z9ZEFI

Contact

Text Me v

Standard text message rates apply

2147925400

Non U.S. Phone #
Send Confirmation Email to

e104832@wnco.com v

Alternate Email (optional)

Share itinerary email with

Note: Itineraries do not contain confidential billing
information

Change Summary

Additional Amount Due $0.00

MAKE THESE CHANGES

User reconciles the change

e0e00 AT&T 3G

10:37 PM

| /’

Confirmation [ =

[ |
[ |

/ Confirmation #

Z9ZEFI

Check In up to 24 hrs in advance.

The earlier you check-in the better your seat selection.

Passengers

Gary Kelly

Departure Flight

Flight# 4

Date Wednesday, May 21, 2014

Departs 07:00 AM Houston (Hobby), TX
(HOU)

Arrives 08:00 AM Dallas (Love Field), TX
(DAL)

Details Travel Time 5:55
A Change Planes

Flight# 1090

Date Wednesday, May 21, 2014

Departs 08:50 AM Dallas (Love Field), TX
(DAL)

Arrives 10:55 AM Seattle/Tacoma, WA
(SEA)

Details Travel Time 5:55

Fare Type Business Select

Quantity 1

Subtotal $574.50

Return Flight

Flight#
Date
Departs

Arrives
Details

Flight#
Date
Departs
Arrives

Details
Fare Type

Quantity
Subtotal

Total

128

Thursday, May 22, 2014

06:00 AM Seattle/Tacoma, WA
(SEA)

08:25 AM Las Vegas, NV (LAS)
Travel Time 6:40

A3 Change Planes

459

Thursday, May 22, 2014

09:45 AM Las Vegas, NV (LAS)
02:40 PM Houston (Hobby), TX
(HOU)

Travel Time 6:40

Business Select

1
$576.00

$1150.50

Billing Information

Visa - XXXXXXXXXXXX-0002
Travel Funds - Z9ZEFI - 6564

Original Balance $1094.50
Applied $1094.50
Remaining $0.00
Billing Address

2702 Love Field Dr Dallas, TX US 75235

CONTACT US >

CHECK IN & REFUND INFORMATION

CONDITIONS OF CONTRACT

HOME

Confirmation screen
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Re-accommodation Notification

Home screen

Status Bar

A Important: Updates on your upcoming trip - >
You may change your travel date/time at no addi...
1 upcoming View all >
Dec 08-12

Minneapolis/St. Paul

Date Departs Arrives
Dec 08 DAL - MSP
Sunday 2:20PM  3:25PM
Gate Flight = (© On Time
C14 1977 2:20PM

Position 38

Boarding Group A

Rapid Rewards Member 75,500 _
RR 1234567890 PTS
Manage Trips

¥ Book a Flight

&= Book a Car

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

Trip Detalls

Status Bar

ECEECE T

A Important: Updates on your upcoming trip -
You may change your travel date/time at no addi...

Feb 18-26

Minneapolis/St. Paul
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN

CONFIRMATION #
ADXKIJ

PASSENGER(S)

Kevin Thompson
RR# 12345678

Janette Thompson
RR# 12345678

| Manage

Departing sun, apr 20, 2014

FLIGHT TOTALTRAVELTIME ~ GATE
1977174 = @ 3h 5m C14
DEPART

4:50rm DAL

Dallas, TX (Love Field)

1 Stop, ® %
Change planes MCI

ARRIVE

6:20rm  MSP

Minneapolis/St. Paul, MN

Returning  mon, Apr 21, 2014

ELIGHT TRAVEL TIME GATE
1977 F @ 3h 5m C14
DEPARTS

6:50rm MSP

Minneapolis/St. Paul, MN

Nonstop
é ARRIVES
9:50rm DAL

Dallas, TX (Love Field)

Change Flight

Status Bar

A Important: Updates on your upcoming trip

Circumstances beyond our control (weather, etc.) are

creating disruptions to our scheduled service and a flight(s)
on which you are currently booked may be adversely
affected. To minimize your inconvenience, we are offering
you the one time opportunity to change your flight date(s)
and/or time(S) at no additional cost in accordance with our
established reaccommodation practices.

Select flight(s) if you'd like to modify:

A\ Departure Wed, Apr 18, 2014
From: Dallas, TX (DAL)
To: Minneapolis/St Paul, MN (MSP)

Feb 18 —19
Minneapolis/St. Paul

_a’. Add EarlyBird Check-In®

Mar 6 — 12
Mexico City/D.F.

“a’. Add EarlyBird Check-In®

Mar 12 —18
New Orleans

“a’. Add EarlyBird Check-In®

Awaiting
answers from
Tech Team
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Cancel Flights Delete Boarding Pass
- One Way, single leg
- single PAX
Delete Boarding Pass
- Roundtrip, multi leg
- multi PAX, Companion Pass
Cancellation Summary .box.com/s/e
- One way, single leg
- single PAX
Cancellation Summary .box.com/s/i
- Roundtrip, multi leg
- Multi PAX, Companion Pass
- EarlyBird Checkin
- promo-cert
Confirmation
- One way, single leg
- single PAX
Confirmation .box.com/s/f
- Roundtrip, multi leg
- Multi PAX, companion pass
- EarlyBird Checkin
Error

Cancel Reservation
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Current User Flow - Cancel Reservation

eeeee ATRT = 8:41 AM 64% Bl )4

< Back Cancel / /

Are you sure you want to Cancel?

If you cancel this flight, we will delete your boarding pass and
you will lose your boarding position.

Southwest Airlines Confirmation
Confirmation No: Z8Z5WE

Passengers

Gary Kelly

Flight# 1636

Date Apr 29

From Houston (Hobby) (HOU)

To Dallas (Love Field) (DAL)
Flight# 274

Date Apr 29

From Dallas (Love Field) (DAL)
To Albuquerque (ABQ)

CONTINUE

RETURN TO ITINERARY:

If the user has already checked in to

their flight, then they must confirm that

their Boarding Pass will be deleted

00000 ATRT = 8:43 AM 65% Bl )4

{ Back Cancel

Are you sure you want to Cancel?

Refunds and travel funds issued from this cancellation will
follow existing refund/travel fund rules.

Passengers

Gary Kelly @
Confirmation #Z3Z5WQ

Departure Flight

Flight# 798

Date May 21, 08:00 AM

From Houston (Hobby), TX (HOU)
To Denver, CO (DEN)

Flight# 1549

Date May 21, 11:50 AM

From Denver, CO (DEN)

To Spokane, WA (GEG)
Details Travel Time 7:10

Fare Type Anytime

Return Flight

Flight# 1014
Date May 22, 06:20 AM
From Spokane, WA (GEG)
To Denver, CO (DEN)
Flight# 587
Date May 22, 10:50 AM
From Denver, CO (DEN)
Stops:  Austin, TX
To Houston (Hobby), TX (HOU)
Details Travel Time 6:55

Fare Type Anytime

Billing Information

Credit Card Holder

GARY KELLY

Billing Address

2702 LOVE FIELD DR, DALLAS, TX 75235

Cancellation Summary

Please select what you would like to do with the
balance of these funds

Hold for future v
Nonrefundable: $0.00
Refundable: $1078.50

RETURN TO ITINERARY

CANCEL RESERVATION

User cancels their flight and selects an
action for the balance.

User can either Hold for Future or Request
Refund, if available (Wanna Get Away and
Business Select only)

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_ M(Android)_WIP

eeeee ATAT =& 10:41 AM

< Back Cancel

Are you sure you want to Cancel?

Refunds and travel funds issued from this cancellation will
follow existing refund/travel fund rules.

By cancelling this reservation you will lose EarlyBird Check-In
status and the funds will not be refunded from this purchase.

View more information on EarlyBird Check-In

We have found a companion itinerary associated to the
member itinerary. By canceling the member itinerary you will
also cancel the companion itinerary. If you would like to cancel
the companion itinerary only, retrieve the companion
reservation by using the companion's confirmation number.

Passengers

Test Qab
Confirmation #Z4Z5WL

Departure Flight

Flight# 798

Date April 29, 08:00 AM

From Houston (Hobby), TX (HOU)
To Denver, CO (DEN)

Flight# 1549

Date April 29, 11:50 AM

From Denver, CO (DEN)

To Spokane, WA (GEG)
Details Travel Time 7:10

Fare Type Anytime

Return Flight

Flight# 888

Date May 22, 11:25 AM

From Spokane, WA (GEG)

To Las Vegas, NV (LAS)
Flight# 920

Date May 22, 04:50 PM

From Las Vegas, NV (LAS)

To Houston (Hobby), TX (HOU)
Details Travel Time 8:20

Fare Type Anytime

Billing Information
Credit Card Holder

TEST QAB

Billing Address

MAIN ST, DALLAS, TX 75235

Cancellation Summary

Please select what you would like to do with the
balance of these funds

Hold for future v
Nonrefundable: $0.00

Refundable: $1074.50
Companion

Test Companion

Confirmation #ZM95WW

Companion Cancellation Summary

Please select what you would like to do with the
balance of these funds

Hold for future v
Nonrefundable: $0.00
Refundable: $10.00

RETURN TO ITINERARY

CANCEL RESERVATION

eeeee ATRT = 10:45 AM 87% )

< Back Cancel

balance of these funds

Hold for future v
Nonrefundable: $0.00
Refundable: $2.50

Promo Certificate(s) 1

Promo Certificate(s) will be returned to TEST QAB's
Rapid Rewards account.

This reservation was purchased using a Rapid
Reward Award or Promocert Coupon. If cancelled,
you may use the Rapid Reward Award or Promocert
Coupon to make another reservation, but be aware
that it will maintain the original expiration date.

CANCEL RESERVATION

RETURN TO ITINERARY

Specific Promocert language

User cancels reservation with a
companion pass and EarlyBird Checkin

User can select action for flight balance
(51074.50) and separate action for
Companion pass fees ($10.00)

EarlyBird payment is nonrefundable

Your Reservation Has Been Cancelled
Confirmation #AIBT7G

The following flight reservation has been cancelled and
your Travel Funds have been held for future use by the
original passenger(s) listed in the reservation. All travel
involving Travel Funds from this ticket must be completed
by the expiration date listed below. If utilizing Travel Funds
with different expiration dates, the new reservation must be
completed by the earliest expiration date applicable to any
Travel Funds applied. 2 promo certificate(s) will be
returned to JUDY BELL's Rapid Rewards Account.

Passengers
Judy Bell

VIEW ANOTHER ITINERARY

Confirmation screen
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View Reservations > Trip Details > Cancel (Roundtrip, Multi-Leg, Multi Pax) 2

User is authenticated

o000 ATRT T 4:21 PM

X 100% .

Hi, Kevin
Rapid Rewards Member

75,500 _
PTS

7 Home

¥ Flight

Book a Flight

Checkin F P O

EarlyBird Check-In®

Flight Status

Vie

&= Car

My Account
Special Offers

Rapid Rewards

Customer Service

Modified Mon Jun 16 2014

User has no upcoming trips

Status Bar

Trip details (checked-in)

Status Bar

Flight Car Hotel

Confirmation #

First Name

Last Name

User has 1 upcoming trip

Status Bar

Flight Car Hotel

View your upco

Confirmation #

First Name

Last Name

File Name SWA_Booking2Utilities_M(Android)_WIP

Flight Car Hotel

Feb 18-26

Minneapolis/St. Paul
Dallas, TX (Love Field) - Minneapolis/St. Paul, MN

PASSENGER(S) CONFIRMATION #

Kevin Thompson ADXKIJ
RR# 12345678

‘ Manage |
Departing  mon, .\pr 21, 2014
FLIGHT TRAVEL TIME GATE
1977 = @ 3 5m C14
DEPARTS
? 6:50em  MDW
Chicago (Midway), IL
Nonstop
é ARRIVES
9:50rm LGA
New Yorff (La Guardia), NY

\4

Status Bar

Cancel flight

Status Bar

CHANGE SUMMARY AND REFUND OPTIONS

PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKIJ
\Al

Nonrefundable: $0.00
Refundable: $1074.00
Promo Certificate(S): 1

REFUND PREFERENCE

Hold for future use

BILLING INFORMATION (PASSENGER)

VISA 2345
Credit Card holder: Kevin Thompson

COMPANION CONFIRMATION #

Janette Thompson BDKJX
RR# 12345678

Nonrefundable: $0.00
Refundable: $10.00

REFUND PREFERENCE

Hold for future use

BILLING INFORMATION (COMPANION)

Credit Card holder: Kevin Thompson
Billing Address:
1234 Main St, Dallas, TX 75235

View cancellation policy and information

A

Flight Car Hotel
Ap Add EarlyBird Check-In O
Da
P38 Upgrade to Business Select O
PAS #
9 AddC i O
. ompanion

Change flight @
[ Cancel flight O ]

LB Get flight status O

FLIq
191 Airport info O

DEPARTS
450 LGA
New York (La Guardia), NY

Nonstop
é ARRIVES
6:20v MDW

Chicago (Midway), IL

Delete boarding pass confirmation

Status Bar

Flight Car Hotel
Feb 18-26
Minneapolis/St. Paul

Are you sure you want to N #
cancel?

| If so, your boarding pass will be

deleted and you’ll lose your

boarding position.

Cancel Continue

Departing  mon, Apr 21, 2014

FLIGHT TRAVEL TIME GATE
1977 @ 3h 5m c14

DEPARTS
? 6:50em  MDW

Chicago (Midway), IL
Nonstop

é ARRIVES

9:50em LGA

New York (La Guardia), NY

Confirmation

Status Bar

\/ You reservation has been cancelled

CANCELLATION CONFIRMATION #
AIBT7G

PASSENGER(S)
Kevin Thompson
Janette Thompson

The following flight reservation has been cancelled and
your travel Funds have been held for future use by the
original passenger(s) listed in the reservation. All travel
involving Travel Funds from this ticket must be
completed by the expiration date listed below. If
utilizing Travel Funds with different expiration dates,

- the new reservation must be completed by the earliest
expiration date applicable to any Travel Funds applied.
2 promo certificate(s) will be returned to Kevin
Thompson’s Rapid Rewards Account.
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Cancellation Summary

Status Bar

CHANGE SUMMARY AND REFUND OPTIONS

PASSENGER(S) CONFIRMATION #
Kevin Thompson ADXKIJ

1.

-‘-

Nonrefundable: $0.00
Refundable: $1074.00
Promo Certificate(S): 1

REFUND PREFERENCE

Hold for future use

BILLING INFORMATION (PASSENGER)

VISA 2345
Credit Card holder: Kevin Thompson

COMPANION CONFIRMATION #

Janette Thompson BDKJX
RR# 12345678

Nonrefundable: $0.00
Refundable: $10.00

REFUND PREFERENCE

Hold for future use

BILLING INFORMATION (COMPANION)

Credit Card holder: Kevin Thompson
Billing Address:
1234 Main St, Dallas, TX 75235

View cancellation policy and information

2 billing information

Modified Mon Jun 16 2014 File Name SWA_Booking2Utilities_M(Android)_WIP

| =

Nonretundaple: $U.0U
Refundable: $1074.00
Promo Certificate(S): 1

REFUND PREFERENCE

Hold for future use

BILLING INFORMATION (PASSENGER)

VISA 2345
Credit Card holder: Kevin Thompson

COMPANION CONFIRMATION #

Janette Thompson BDKJX
RR# 12345678

Nonrefundable: $0.00
Refundable: $10.00

REFUND PREFERENCE

Hold for future use

Hide cancellation policy and information

Refunds
Refunds and travel funds issues from this cancellation will
follow existing travel funds rules.

Rapid Reward Award or Promocert Coupon

If your reservation was purchased using a Rapid Reward
Award or Promocert Coupon, you may use the Rapid
Reward Award or Promocert Coupon to make another
reservation, but be aware that it will maintain the original
expiration date.

EarlyBird Check-In

By canceling this reservation you will lose EarlyBird Check-
In status and the funds will not be refunded from this
purchase.

View more information on EarlyBird Check-In

Companion

We have found a companion itinerary associated to the
member itinerary. By canceling the member itinerary you
will also cancel the companion itinerary. If you would like to
cancel the companion itinerary only, retrieve the companion
reservation by using the companion’s confirmation
numbers.

1 billing information

View cancellation policy and information expanded
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Confirmation

Confirmation screen

Status Bar

v/ You reservation has been cancelled

CANCELLATION CONFIRMATION #
AIBT7G

PASSENGER(S)
Kevin Thompson
Janette Thompson

The following flight reservation has been cancelled and
your travel Funds have been held for future use by the
original passenger(s) listed in the reservation. All travel
involving Travel Funds from this ticket must be
completed by the expiration date listed below. If
utilizing Travel Funds with different expiration dates,
the new reservation must be completed by the earliest
expiration date applicable to any Travel Funds applied.
2 promo certificate(s) will be returned to Kevin
Thompson’s Rapid Rewards Account.
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